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Distinguished stakeholders,

China Resources (CR) Enterprise Social Responsibility Report 2019 is the seventh social responsibility report of CR Enterprise. 
We hope to present the concept, actions and results of our social responsibility in 2019 to all stakeholders in a comprehensive, 
multi-angle and in-depth manner through this report, and let you feel our constant original aspiration and responsibility.

The year of 2019 was the 70th anniversary of the founding of the People’s Republic of China. After several generations of 
hard work, China has become the world's second largest economy and the second largest consumer market. It was also a 
year of turbulence with risks at home and abroad increasing significantly, and the international situation becoming increasingly 
complicated. In this market environment full of challenges and uncertainties, CR Enterprise is fully committed to its management 
theme of "transformation, quality improvement, stable development and innovation", promotes strategic transformation, focuses 
on main business, optimizes resource allocation, builds a smart platform, enhances brand value, strengthens benchmarking 
management and improves operational efficiency; actively fulfills social responsibilities, devotes to the construction of the 
Guangdong-Hong Kong-Macao Greater Bay Area, promotes internationalization, conducts innovation and coordination, and 
ensures supply to Hong Kong; responds to "changes" with "stability", and seeks success in difficulties. As a result, our business 
performance is in steady progress and operating profits have increased significantly, achieving high-quality development.

CR Enterprise works with shareholders to create optimal corporate value. Closely focusing on the management theme 
of China Resources Group, namely, "transformation, quality improvement, stable development and innovation", CR Enterprise 
responds to "changes" with "stability", constantly improves and standardizes corporate governance, strengthens compliance 
awareness and bottom-line thinking, and continuously promotes the Company's excellent operation system and lean culture 
construction, and helps the Company achieve high-quality development by strengthening process control, consolidating operation 
foundation, improving platform construction and promoting management innovation. In 2019, the Company's operating income 
reached HK$ 63.739 billion and rewarded the trust of shareholders with good performance.

CR Enterprise works with customers to earn satisfaction and trust. As important enterprises closely related to people's lives, 
retail companies of consumer goods are directly related to people's quality and level of life. CR Enterprise and all its businesses 
continue to work hard in the field of people's livelihood and adhere to consumer orientation, and improve the weak links in the 
customer area and issues of consumer concern. In 2019, CR Enterprise continued to promote product quality improvement in 
key areas such as food and beverage, continued to explore online service channels and capacity building, continued to increase 
investment in research and development, and promoted product and service innovation to provide consumers with rich, safe and 
healthy products and services, and continue to meet the diverse needs of consumers.

CR Enterprise works with partners to create a new situation for win-win 
development. CR Enterprise continues to deepen its cooperation with internal 
and external partners, and promotes the co-construction and sharing of resources. 
In 2019, CR Enterprise realized internal collaboration with CR Power, CR Land, 
CR Env Protection, CR Textile, CR Gas and DEEJ, and achieved strategic 
cooperation with Heineken, Fenjiu and Guangzhou Pearlriver AIC, IBM and other 
enterprises. In particular, CR Beer acquired Heineken business in China, formally 
moving towards the high-end market and exploring a new way for Chinese 
brands to go global at the current stage of high-quality development. At the same 
time, CR Enterprise is committed to building a responsible value chain, creating 
and maintaining a fair and just market order, promoting industry ecological 
construction, and helping the industry achieve sustainable development.

CR Enterprise works with employees to ensure a happy working life. CR 
Enterprise regards employees as the most valuable asset of the Company and 
aims to provide employees with a platform to achieve self-value. With the guiding ��+JBO�:J�$&0�PG�$3�&OUFSQSJTF

1BDJD�$PFF
$IJOB�3FTPVSDFT
�-PHJTUJDT

A Letter from the CEO of CR Enterprise to Stakeholders principle of "respect employees' value, develop employees' potential, and improve employees' mental state", CR Enterprise 
fully protects employees' basic rights and interests, builds a layered and graded talent training system, continues to cultivate 
and import elite talents for the Company and various profit centers, and injects "fresh water" into the Company's operation 
and development; CR Enterprise attaches great importance to the occupational health of employees, and has issued the 
CR Enterprise Occupational Health Management Measures, caring for employees' health, establishing mutual care fund to 
continuously enhance the sense of belonging, sense of accomplishment and happiness of employees.

CR Enterprise focuses on the environment to build a green ecological civilization.CR Enterprise adheres to the principle 
of sustainable development, continuously promotes the construction of a resource-saving and environment-friendly enterprise, 
and develops a sustainable circular economy; CR Enterprise integrates the concept of green development into all aspects 
of the Company's production and operation, and continues to increase investment in environmental protection. In 2019, the 
total investment in environmental protection and management reached HK$ 171 million; CR Enterprise strictly promotes 
and implements the requirements for energy conservation, consumption reduction and emission reduction. In 2019, our 
comprehensive energy consumption decreased by 9.86% year on year, and comprehensive energy consumption per RMB 
10,000 output value decreased by 6.87% year on year; CR Enterprise encourages and promotes the construction of green 
supply chains, advocates and enhances employees' awareness of environmental protection, and continuously strengthens 
the green development capabilities of the Company and its profit centers. China Resources Snow Breweries (Wuhan) Factory 
won the Hong Kong Green Enterprise Award—“Excellence Environmental Safety and Health Award” Gold Award, CR Ng 
Fung Sheung Shui Slaughterhouse won the “2018 BOCHK Corporate Environmental Leadership Award”—“Outstanding 
Environmental Partner” and “3 Year + Environmental Pioneer Award”. Pacific Coffee Hong Kong won the “Friends of 
Environmental Protection Award” issued by the Hong Kong Environment Bureau.

CR Enterprise works with the public to promote the harmonious development of society. CR Enterprise has never 
forgotten responsibilities of the central enterprise, gives full play to its business and resource advantages, takes the service to 
people's livelihood as the starting point, carefully lays out the "Belt and Road" business map, and continuously participates in 
national strategic planning such as the construction of the Guangdong-Hong Kong-Macao Greater Bay Area and the Xiongan 
New Area to promote regional economic and social development; especially in terms of targeted poverty alleviation, CR Ng 
Fung has taken its own advantages to carry out poverty alleviation in the beef cattle breeding industry in Haiyuan County, 
helping Haiyuan County formally withdraw from the list of poverty-stricken counties in 2020; CR Enterprise also actively gives 
back to society and devotes itself to social welfare undertakings. In 2019, its total tax payment was HK$ 7.462 billion, and 
charity donations were HK$ 4 million, contributing to the building of a harmonious society.

At the beginning of 2020, the sudden COVID-19 outbreak in Hubei Province spread across the country and all walks of life 
faced challenges of varying degrees. As an important "main force" of the people's livelihood industry, CR Enterprise has acted 
quickly and calmly, integrated internal and external resources, given full play to its own advantages, and fully guaranteed the 
sufficient and stable supply of cosumer goods in Hong Kong and the mainland. At the same time, CR Enterprise has organized 
the resumption of work and production in an orderly manner, and attached great importance to and ensured the health 
and safety of every employee, further consolidating the epidemic prevention and control and logistics support, and working 
together with employees, consumers and other stakeholders to overcome the difficulties.

No matter how long the journey is, a start will bring an arrival; no matter how 
tough the work is, an implementation will bring a well done.2020 is a crucial year 
for the great rejuvenation of the Chinese nation, a year of building a moderately well-off 
society in an all-round way and achieving the "Two Centenary Goals", as well as the final 
year of the "13th Five-Year Plan" and the beginning year of the "14th Five-Year Plan". 
It is destined to be an extraordinary year, and CR Enterprise will continue to use the 
pioneering and innovative courage and perseverance to meet the people’s longing for a 
better life, and strive to become a national strategy bearer and a practitioner of the reform 
and opening-up policy, a leader in innovation and transformation, a creator of a better life, 
making unremitting efforts to serve the people's livelihood!
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In March 2019, Pacific Coffee cooperated with the HKCT Institute 
of Higher Education to carry out the first training program "Fulfill 
Your Dream through Coffee-Pacific Coffee x HKCT Institute of 
Higher Education @ Greater Bay Area".

CR Ng Fung Sheung Shui Slaughterhouse 
won the "Outstanding Partner of BOCHK 
Corporate Environmental Leadership 
Awards" certificate in the third consecutive 
year.

In April 2019, CR Enterprise established a 
wholly-owned subsidiary-- Shenzhen CR 
Enterprise Zhixin Technology Co., Ltd., 
which empowers the consumer goods 
industry and key fields with science and 
technology and provides intelligent and 
information services for marketization.

The sixth social 
responsibility report 
of CR Enterprise 
was released.

Haiyuan Hope Town won the honorary title of 
"Youth Civilization Project" of central enterprises 
in 2019.

In September 2019, CR Enterprise held the 2019 
Public Open Day themed "Into China Resources, 
Create a Better Life".

CR Enterprise won the "2019 China Best 
Employer - Shenzhen Best Employer" award in 
the third consecutive year.

In December 2019, the "China Pepper 
Expo Park" was built, becoming one of 
the core industrial tourist attractions in 
the food industrial park where Sichuan 
Lihong is located and one of Hanyuan's 
business cards.

CR Beer completed the delivery of its acquisition of 
7 companies of Heineken in China.

CR Enterprise won the First In-House Counsel Awards 
provided by China Business Law Journal (CBLJ), and 
won two group awards including "Annual Outstanding 
Legal Team" in the field of consumer goods and retail 
and "Annual Good Legal Team" in the field of intellectual 
property; General Counsel Cheng Dayong of CR Enterprise 
won three individual awards at the same time.

2019.3

2019.4

2019.5

2019.4
2019.7

2019.9

2019.12

2020.1

2019.12

2019.6

Memorabilia 2019
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Founded in 1992, China Resources Enterprise is a flagship company of China Resources (Group) Co., 
Ltd. in Hong Kong engaged in comprehensive consumer goods and retail services. 
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Excellent culture is the foundation of an enterprise's stability and long development. 
During the critical period of the "13th Five-Year Plan", CR Enterprise has established 
the cultural concept system of "13th Five-Year Plan", and clarified five elements 
including the enterprise's mission, vision, core values, development philosophy and 
spirit, uniting strength with culture and guiding its development with culture.

Lead the business progress and create a better life 
together with consumers, shareholders, employees, 
business partners

Basing on the tradition and making innovations, only by sticking to the right 
path can go further

Ensure the quality of products, develop to be flexible

Seek profits through legitimate means and benefit China

Work with you to change your life

Become a 
comprehensive 
consumer 
goods and 
retail service 
company 
trusted and 
loved by the 
public

Honest and 
trustworthy, 
performance-
oriented, 
people-
oriented, 
innovative 
development

Be solid, strong, 
big, good and have 
long development

Pragmatism, 
professionalism, 
collaboration and 
initiative
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China Resources acquired Yongdali Enterprise Co., Ltd. and changed 
its name to "China Resources Enterprise Co., Ltd.", which became 
the first batch of Chinese-funded enterprises listed in Hong Kong and 
mainly investing in real estate properties.

It incorporated Ng Fung Hong Co., Ltd. as a wholly-owned 
subsidiary of CR Enterprise and privatize it.

It established a joint venture company with Kirin Holdings 
Company Limited to produce and distribute non-alcoholic 
beverages in China, with CR Enterprise holding 60% of the equity.

It established a joint venture with Tesco PLC and vigorously 
developed various retail businesses in China.

CR Enterprise sold all non-beer businesses to China Resources, 
making non-beer business privatization; the listed company 
renamed to "CR Beer (Holdings) Limited".

Vanguard Co., Ltd. was under the direct management of China 
Resources (Group) Co., Ltd., and the main business of China 
Resources Enterprise was adjusted into three sections including 
beer, food and beverage. China Resources Logistics acquired 
the ownership and management rights of Kwai Chung Logistics 
Centre for HK$ 3.75 billion and renamed it "China Resources 
International Logistics Centre".

CR Enterprise Properties acquired the project of Sugar Estates 
Limited; Pacific Coffee acquired 40% of the equity of Aroma Coffee 
(Shanghai) Co., Ltd.; CR Ng Fung and Sovena established a joint 
venture; China Resources Logistics acquired the project of CR 
Vanguard Logistics Distribution (Qingdao) Co., Ltd.

CR Beer announced a long-term strategic partnership with 
Heineken Group, the world's second largest beer producer. This 
partnership provides CR Beer with an important strategic, long-
term growth and value enhancement opportunity to expand into 
the premium beer market.

CR Beer's HK$ 2.3 billion acquisition of Heineken has been 
completed, increasing its market value by more than 20 billion in 
six months.

CR Enterprise established Shenzhen CR Enterprise Zhixin 
Technology Co., Ltd. to empower the consumer goods industry 
and new retail with science and technology.

CR Enterprise participated in the Oatly Oat Milk Project of Sweden 
to support its business development in China.

CR Enterprise signed a strategic cooperation agreement with 
AMC, a Spanish juice company.

It completed acquiring 100% of the equity of Jiangxi Hongkelong 
Department Store Investment Co., Ltd.

It acquired CR Vanguard's retail business and vegetable and 
fruit supermarket business.

"Snow" Breweries rose to No. 1 in single brand sales in 
Chinese beer.

CR Enterprise became the brewer with the highest sales in 
beer business in China.

"Snow" Breweries became the single beer brand with the 
highest sales in the world.

It swapped assets with China Resources by exchanging 
textiles and container terminals for 75 Chinese hypermarkets 
and a brewery in Shandong Province to expand its core retail 
consumer goods business.

It acquired 80% of the equity of Pacific Coffee (Holdings) 
Limited; completed selling the equity of the "Esprit" business 
in China to Esprit Holdings Limited. So far, CR Enterprise 
has focused on the four core retail consumer products 
businesses of retail, beer, food, and beverage. The first 
shopping mall "Fun Square" has opened in Shenzhen. 
Started business of high-end supermarket "blt", wine cellar 
"Voi_la!" and beauty retail store "VIVO".

 It completed the sale of all petrochemical businesses.

It splitted the concrete business, integrated it with the 
concrete and cement business of China Resources, and 
then listed it on the Hong Kong Exchanges and Clearing 
Limited (later renamed CR Cement Holdings Limited).

 It established China Resources (Shenyang) Snow Breweries Co., Ltd. 
with Shenyang Breweries to set foot in the beer industry.

A joint venture agreement was reached with South African Breweries 
Group to jointly expand the Chinese beer business (South African 
Breweries Group acquired Miller Brewing Company in 2002 and 
changed its name to SABMiller PLC).

Ng Fung Hong Co., Ltd. (later renamed CR Ng Fung Co., Ltd.) was 
listed on the Hong Kong Exchanges and Clearing Limited. CR Enterprise 
purchased 26% of its equity and started its food business.

It acquired 67.25% of the equity of a pure water manufacturing plant to 
develop the “C'estbon” pure water business.

It acquired the retail business of China 
Resources and set foot in the retail business.

 It transferred the shares of China Resources Beijing Land Co., Ltd. (later 
renamed CR Land) and Lizhi International Group Co., Ltd. (renamed 
China Resources Logic Limited and China Resources Gas Co., Ltd.) to 
China Resources.

CR Enterprise was promoted to the constituent 
stock of the Hang Seng Index.

*OUP�$3�&OUFSQSJTF
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As of March 7, 2020, a total of 3,002.45 tons of rice and 109.05 tons of edible oil had been put on the market in 
Hubei

From January 24 to February 6, Fruit Division supplied 54,631 kg of grapefruit and ponkan to CR Vanguard 
Supermarket and Hong Kong Wellcome Supermarket without lifting price

During the Spring Festival, about 3,050 tons of goods in Hong Kong Region were put into the warehouse, the 
total number of vehicle delivery stores reached about 5,800, about 305,000 pieces of goods were delivered, 
and the throughput of self-operated warehouse was 1,618 tons

Assisted 280 hospitals, disease control centers, Red Cross and other institutions in China, donated 39,218 
boxes of drinking water and beverages, with the total amount of the donated supplies exceeding RMB 1 million

Donated 3,200 cups of drip bag coffee to two hospitals of Wuhan Iron and Steel (Group) Company, donated 
coffee, juice, light meals and other supplies to 91 units covered by the business, including some medical 
systems, transportation hubs, community streets, and public properties, equivalent to more than RMB 144,400

Donated 3,000 boxes of milk with the partner Devondale to first-line medical staff in Wuhan, equivalent to 
approximately RMB 650,000

Hong Kong Region donated 20,000 masks and 5,000 protective gloves to the Spanish supplier AMC, an 
overseas partner, equivalent to approximately RMB 47,500; donated health protective equipment to Spanish 
partners with the total cost of RMB 70,000

Donated RMB 500,000 to Hubei Province, and employees donated nearly RMB 50,000

Fruit Division donated  fruits to Wuhan, worth about RMB 113,000

"I hope that the frontline medical staff will be more confident and warmer to fight!” 
!)V�+JOHRJBO�PG�$3�/H�'VOH�3JDF�)VCFJ�4BMFT�%JWJTJPO

"Actually, I was scared, but someone has to do it.” 
!-W�2JOHMJOH�PG�$3�$FTUCPO�)VCFJ�3FHJPO

"Even in the event of disaster, there are real feelings. I must ensure that my customers can buy meat."
!:BP�+JBOKVO�PG�)BOH[IPV�/H�'VOH�6OJUFE�.FBU�$P��-UE

"I don't want to see the situation where no one can buy water, so I have to come to work."
!;IBOH�9VFUJOH�PG�$3�$FTUCPO�5JBOKJO�'BDUPSZ

At the end of 2019, a sudden COVID-19 epidemic swept across China, sticking a chord with hundreds of millions 
of people’s heart. A "war" fighting against the epidemic was quietly started. Faced with the epidemic, CR Enterprise 
responded quickly. CEO Jian Yi led to establish an epidemic response working group, set up an epidemic prevention 
and control office, and formulate the CR Enterprise COVID-19 Epidemic Prevention and Control Guidelines to unify the 
command and implementation of the Company's epidemic response arrangement. At the same time, CR Enterprise did 
live up to the responsibility of a enterprise for people's livelihood, actively and orderly promoted the resumption of work 
and production, and strived to ensure that the prices of various types of consumer goods did not rise, the quality did 
not decline, and the supply was constant in the special period. It took concrete actions to help win the battle against 
the epidemic and ensure the smooth operation of the economy and society.

The epidemic developed very quickly. We received an order from the Company 
on the first day of the New Year to give some support to the frontline medical staff. 
Due to the shortage of medical supplies at that time, it was difficult to raise supplies 
in the first place, so we decided to provide them with good rice and cooking oil, to 
guarantee the quality of life of medical staff every day. After the efforts of all parties, 
the logistics distribution was finally completed, which relieved the medical staff's 
immediate difficulties and gave them more confidence and warmth into the battle.

From January 23, the Company actively contacted local hospitals and institutions in 
Wuhan regarding water supplies. The Company organized volunteer teams to send 
water to the frontline. I did not expect to be the only girl in the team. On the morning 
of January 27, five colleagues and I took the water to the hospital, and instead of 
putting it down at the door, we need to help the hospital carry the water in. To be 
honest, I was also scared, but I am willing to work with my partners to do what we 
can do for Wuhan.

I am used to working from six am to evening every day. Although 
we are afraid and worried about the epidemic, as the frontline sales 
and service staff of the "United Kangkang" store, we must insist on 
our work and remain unwavering in our posts. I need to be worthy of 
myself, each customer of mine, and the entire store. Even in the event 
of disaster, there are real feelings. I must ensure that my customers 
can buy meat. In times of difficulty, I would like to stick with the 
Company.

From the fourth day of first month of the lunar year, I came to work in the factory and was responsible for dispatching forklift 
shipments. It was really cold and snowing heavily. Because of the epidemic, many villages were blocked and the drivers 
could not get out. The administrative area where the factory was located only allowed people from that area to come into. I, 
as a person in Wuqing District of Tianjin, had to come to work. My wife and children were also worried, but I could only say 
that there was no way. “Our water is deliveried to the supermarket for sale. I can't leave the people without water to drink."

As a large consumer enterprise related to people's livelihood, CR Enterprise linked all profit centers to work together, stick 
to the frontline, and spare no effort to ensure the stable supply of goods and materials for people's livelihood. CR Ng Fung 
maintained normal operation all the time to ensure the stable supply of rice, meat, flour and cooking oil and other products 
needed for people's livelihood; many factories of CR C'estbon carried out epidemic prevention and contrrol, resumed 
work and production in advance to ensure the supply of drinking water for people's livelihood; China Resources Snow 
Breweries, Pacific Coffee, China Resources Logistics, CR Enterprise Properties, International Distribution, Fruit Division, 
Aquatic Products Division, Sichuan Lihong and other businesses also worked hard to resume or maintain normal operations 
to meet diverse needs of the people. At the same time, as a central enterprise in Hong Kong, CR Ng Fung also focused on 
protecting the supply of fresh meat in the Hong Kong market; China Resources Logistics guaranteed the supply of frozen 
products, drinking water and paper products in Hong Kong; the International Distribution Division (Hong Kong) guaranteed 
the stable supply of rice, rice noodles, frozen meat, fruits, etc. in the Hong Kong market. CR Enterprise fulfilled its corporate 
responsibility with practical actions.

The epidemic raged across China. In this special period, a large number of heros braved hardships to march forward 
courageously and rushed to the forefront of the anti-epidemic team. Among them, there were frontline medical staff 
working hard day and night, as well as public officers, grassroots epidemic prevention workers, and young volunteers 
showing selfless devotion. CR Enterprise and its profit centers worked together with the Chinese people to face 
difficulties, actively donate cash and materials, and use their own strength to cheer for those heroes.

"We praise courage because we humans still choose to do what we should do even when we know there is a risk."

:PV�(VBSE�-JGF�8F�(VBSE�:PV
(VBSBOUFF�4VQQMZ�UP�#FOFGJU�1FPQMFT�-JWFMJIPPE�4UBCJMJ[F�1SJDFT�UP�4UBCJMJ[F�1FPQMFT�)FBSUT
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The Beauty of a 

Healthy Life
Uniting the Majestic Power and Fighting Against the 
Epidemic Together

4DBO�UIF�23�$PEF�BOE�3FBE 8F�"SF�#BDL�UP�8PSL�

Chairman of China Resources Fu Yuning accompanied Luo Huining, director of the Liaison 
Office of the Central People's Government in the HKSAR, inspects China Resources Logistics 
Warehouse and learns the supply of materials to Hong Kong

The International Distribution Division (Hong Kong) 
makes its best efforts and contributions to protect the 
supply of rice in the Hong Kong market

China Resources Logistics actively and collaboratively 
responds to the demand and makes it the "big 
warehouse" for people's livelihood in Hong Kong

Responsibility Focus I

①

$3�/H�'VOH

Donated RMB 15 million to Wuhan, and the cumulative value of donated materials from all regions to all sectors 
of society exceeded RMB 1 million

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

Shipment volume of cold storage in Hong Kong increased by nearly 50% compared with the same period 
last year, of which shipments of rice, quick-frozen dumplings, dumplings and other food products more than 
doubled compared to the same period last year

$IJOB�3FTPVSDFT�-PHJTUJDT

More than 100 stores stuck to the frontline and continued to provide good coffee to the public1BDJGJD�$PGGFF

*OUFSOBUJPOBM�%JTUSJCVUJPO�

Donated a total of RMB 2,207,500 of anti-epidemic supplies, and all employees donated about RMB 464,800$3�/H�'VOH

$3�$FTUCPO

1BDJGJD�$PGGFF

*OUFSOBUJPOBM�%JTUSJCVUJPO�

4JDIVBO�-JIPOH
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It was once rated by the UNESCO as one of the most unsuitable places for human habitation, and now it has become 
the most beautiful oasis in the desert. Industry used to be a term that this place did not dare to mention. Now, 
Simmental has become the mantra of the simple herdsmen. Poverty once kept children here from seeing hope for 
the future, and now their eyes are full of longing. In 2012, Haiyuan County of Ningxia became the designated poverty 
alleviation county of China Resources. In March 2020, Haiyuan County announced its withdrawal from the list of 
poverty-stricken counties and achieved an important victory in the fight against poverty. After six years of poverty 
alleviation, employees of CR Enterprise have left a solid footprint here.

In order to drive the poor people from extensive farming to scientific farming, from self-supporting and 
self-marketing to unified sales of cooperatives, and make Haiyuan become a high-quality beef cattle 
base of China Resources, the base also adopts the "leading enterprise + cooperative + farmer" model 
and sets up dedicated teams to guide throughout the process to take the industrialization path of 
integration of species, breeding, processing and sales. In September 2017, the first batch of cattle for 
Hong Kong at the Haiyuan Base entered the Hong Kong market. In the near future, these products from 
poor areas will also be on the table for more citizens.

Being removed from the poverty list is not the end point. In the future, Haiyuan will also focus on 
promoting the construction and running of the supporting slaughterhouses, which can not only provide 
high-end beef cattle breeding industry of Haiyuan with "silage + breeding + slaughter sales" one-stop 
service of the entire industrial chain, but also help Haiyuan strengthen the "CR Ng Fung Cattle" poverty 
alleviation brand, so as to enlarge and strengthen beef cattle breeding industry, sell good beef at a good 
price, and make Haiyuan County embark on the road to prosperity.

"Education is the key to poverty alleviation.'' While focusing on industrial development, CR Enterprise and 
its profit centers are also very concerned about the education of children in poor areas. Only by giving 
children a better education can we truly cut off the intergenerational transmission of poverty, which 
is the fundamental strategy to solve poverty. To this end, China Resources Snow Breweries donated 
Tongmeng Plaza for Haiyuan Hope Town, CR Ng Fung provided kitchen facilities and healthy food for 
the kindergarten of Haiyuan Hope Town, and CR C'estbon donated the "Water Fairytale" Theme Picture 
Gallery for the kindergarten, giving children wings to dream, and helping them to move towards a bigger 
and more beautiful world.

Haiyuan County is located in the central and southern part of Ningxia and the northwestern foothills of Liupan Mountain. 
It is the the key region of Xihaigu Region, a world famous area for its poverty and barren land, and is a nationally 
impoverished county in the contiguous and destitute areas in Liupan Mountain. Haiyuan is an area inhabited by the 
Hui people which has a tradition of raising cattle, with good conditions for raising cattle. However, the overall breeding 
scale in Haiyuan County has been very small for many years and the cattle breeds are mainly local yellow cattle, and 
it is difficult to connect with the market. CR Ng Fung is an excellent comprehensive food company and the largest 
live cattle supply agent in Hong Kong. It has 66 years of experience in supplying live animals to Hong Kong and has 
obvious channel advantages. Combining the advantages of both parties, China Resources established the policy of 
development-oriented poverty alleviation for beef cattle breeding industry in Haiyuan County, leading the poor to get 
rid of poverty and become rich. In 2014, China Resources established the "Haiyuan China Resources Agriculture Co., 
Ltd." and CR Ng Fung, a profit center of the CR Enterprise, was responsible for the implementation of specific work, 
thus promoting the transformation of the poverty alleviation in Haiyuan County from a passive "blood transfusion" to an 
active "blood forming".

In order to achieve the goal of assistance, drive the development of local industries, increase farmers' income, and 
at the same time leave a sustainable industry for the poor people in Haiyuan, Haiyuan China Resources Agriculture 
Co., Ltd. has innovated the financial poverty alleviation model by establishing a social financial poverty alleviation 
mechanism and building a "basic cow bank". It sells high-quality basic cows to farmers on credit by issuing interest-
free loans and guides the poor to develop the cattle industry. Each household can buy three to five cows on credit with 
each cow of a three-year interest-free loan of RMB 6,000. After three years, bulls will be repurchased at a price of not 
less than RMB 28 per kilogram of live animals and deducted as farmers' loan and the the basic cows will continue to 
breed.

At the beginning, it was very difficult to carry out the work. Every time almost no one was interestd in buying cows on 
credit. But when the first batch of newborn calves was repurchased and turned into money, the good news quickly 
spread among the farmers, which also completely inspired their motivation and enthusiasm to get rid of poverty. "It's 
a good thing. Now a cow can be sold RMB 8,000. My family has five cows, and we can earn RMB 40,000 a year. The 
net income is RMB 30,000, which is several times than before. And when cows are sick, China Resources will send 
professional veterinarians to come to treat the disease." From 2015 to the present, a total of 30,971 basic cows have 
been sold on credit, benefiting 12,517 poor households with registered cards in the county. In 2019, 7,438 were sold 
on credit, and the number of cow farmers reached 25,000.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�EPOBUFT�5POHNFOH�1MB[B $3�$FTUCPO�EPOBUFT�UIF�8BUFS�'BJSZUBMF�5IFNF�1JDUVSF�(BMMFSZ

)BJZVBO�(SBTT�BOE�"OJNBM�*OUFHSBUFE�#FFG�#SFFEJOH�#BTF

"Yellow earth, red people and golden dreams are the most beautiful footnotes for all dreamers who are 
struggling on the frontline of poverty alleviation.”

The Beauty of a Well-off 

Society in All Respects
Constructing the Dream of Development and 
Leading the Hope in the Future

Responsibility Focus II

0SJHJO�˖�.BLF�'VMM�6TF�PG�&BDI�0UIFST�4USFOHUIT�GPS�B�$PNNPO�(PBM

)PQF�˖�-JHIU�6Q�UIF�'VUVSF

$P�CVJMEJOH�˖�4UJNVMBUF�&OEPHFOPVT�1PXFS

Yang Jinlong is a local. Because of this barren 
land, he went out to work at the age of 19. 
When he heard that China Resources built 
a cattle raising base in Caowa Township, he 
came back to apply for a job. His family had 
never raised cattle in the past, but he knew 
at the base that there were complete sets of 
methods to help raise cattle. He was willing to 
have a try.
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The Guangdong-Hong Kong-Macao Greater Bay Area is one of the regions with the highest degree of openning and 
the strongest economic vitality in China, and has an important strategic position in China’s overall development. The 
construction of the Guangdong-Hong Kong-Macao Greater Bay Area is a national strategy that General Secretary Xi 
Jinping personally planned, personally deployed, and personally promoted, and is of great significance. CR Enterprise 
actively has responded to the call of the central government and China Resources, positioning itself as a consumer 
goods platform of China Resources in the Guangdong-Hong Kong-Macao Greater Bay Area, focusing on serving 
people's livelihood, actively building a platform and integrating resources, and contributing to the prosperity and 
development of the Guangdong-Hong Kong-Macao Greater Bay Area through quality services and brand innovation.

As a comprehensive consumer goods and retail service enterprise closely related to people's lives, CR Enterprise has 
fully played the important role of central enterprise in Hong Kong, strengthened the connection between the mainland 
and Hong Kong, fully guaranteed the supply of food and products in Hong Kong and the mainland, and strongly 
supported the development of entrepreneurship among young people in the Bay Area to provide a better and more 
accessible life for people in the Greater Bay Area.

In July 2019, CR Enterprise signed a strategic cooperation agreement with Guangzhou Pearlriver AIC, a 
subordinate enterprise of Nansha government on "Guangdong-Hong Kong-Macao Greater Bay Area Super 
Logistics Hub Project" to help Nansha accelerate its integration into the development of the Guangdong-Hong 
Kong-Macao Greater Bay Area. The cooperation project focuses on agricultural products such as meat, imported 
food (including frozen products), and regional high-quality aquatic products. It integrates important functions 
such as agricultural product display and circulation, cold chain storage, processing and distribution, and 
comprehensive supporting facilities to develop a "vegetable basket" agricultural product distribution center with 
excellent service, mature development and covering Guangdong, Hong Kong and Macao.

$3�&OUFSQSJTF�$PPQFSBUFE�XJUI�/BOTIB�UP�#VJME�B��7FHFUBCMF�#BTLFU��%JTUSJCVUJPO�$FOUFS�JO�UIF�(SFBUFS�#BZ�"SFB

5IF�'JSTU�*NQPSUFE�3BX�'PPE�1SPDFTTJOH�$FOUFS�JO�UIF�#POEFE�-PHJTUJDT�$FOUFS�JO�$IJOB

1BDJD�$PFF�-BVODIFE�UIF�'JSTU�&OUSFQSFOFVSTIJQ�5SBJOJOH�1SPHSBN�JO�UIF�(SFBUFS�#BZ�"SFB

$"4&

$"4&

$"4&

'VMGJMM�:PVS�%SFBN�UISPVHI�$PGGFF�-BVODI�$FSFNPOZ�

"Setting foot on this land, people feel not only speed and passion, but also the relentless pursuit of innovation 
and quality."

The Beauty of Economic 

Prosperity Relying on the Bay Area and Serving the People's Livelihood

Responsibility Focus III

Focusing on the large consumer industry, in order to further research and judge the development opportunities of the 
Guangdong-Hong Kong-Macao Greater Bay Area, integrate various resources, realize the advance layout, increase 
investment in Hong Kong, and expand the influence of the Bay Area, CR Enterprise has established the Special 
Working Group of Guangdong-Hong Kong-Macao Greater Bay Area, with CEO Jian Yi as the leader, comprehensively 
coordinated and promoted the Company's business development in the Greater Bay Area, and actively implemented 
the "9+2" City Report of Greater Bay Area, Annual Work Report of Greater Bay Area, 6s Management Report of Greater 
Bay Area and other tasks. At the same time, the CR Enterprise Logistics Strategic Plan for Guangdong-Hong Kong-
Macao Greater Bay Area was launched to clarify the logistics development direction and positioning of CR Enterprise 
in the Greater Bay Area, and to formulate an overall development plan and implementation path.

The business scale of CR Enterprise and its profit centers in the Guangdong-Hong Kong-Macao Greater Bay Area has 
further expanded. As of the end of 2019, the Company's total assets in the Greater Bay Area had been HK$ 50.019 
billion and its turnover had been HK$ 15.373 billion. Among them, about HK$ 5.806 billion were the equity of Fenjiu 
held by the Hong Kong Company, and HK$ 4.332 billion were 0.9% of the equity of the Heineken Group held by the 
Hong Kong Company. CR Enterprise and its profit centers have a total of 8,777 employees in the Greater Bay Area. 
In 2019, they provided more than 900 employment posts in Hong Kong and 94% of the final hires were Hong Kong 
permanent residents, fully supporting the development of the Bay Area.

"DDVNVMBUF�&OFSHZ�UP�4VQQPSU�3FHJPOBM�%FWFMPQNFOU

5BLF�.VMUJQMF�.FBTVSFT�UP�$SFBUF�B�#FUUFS�-JGF

It established four factories in the Greater Bay Area, the market share in the Greater Bay Area exceeding 
40%. In 2019, the Company focused on carrying out "Green Action" in Shenzhen-Dongguan-Huizhou region, 
increased manpower, material resources and capital investment, and built 80 perfect stores in Shenzhen and 
Huizhou.

Established four factories in the Greater Bay Area, with a total investment amount of nearly RMB 2 billion.$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

In Hong Kong, it ranked the top two in cold storage market and the top five in dry storage market.$IJOB�3FTPVSDFT�-PHJTUJDT

Entered eight cities in the Greater Bay Area, with 267 stores in total and the store size in the Greater Bay Area 
is in the top two.1BDJGJD�$PGGFF

Operated the largest slaughterhouse in Hong Kong, with a live pig market share of 46%, and established one 
slaughterhouse and one factory. $3�/H�'VOH

$3�$FTUCPO

CR Enterprise Aquatic Platform Co., Ltd. has established an integrated service platform for imported food trade 
and processing of the Guangdong-Hong Kong-Macao Greater Bay Area in Foshan Bonded Logistics Center—Ng 
Fung Guotong Salmon Raw Food Processing Center. The construction of the processing center officially started 
in the first quarter of 2019, with a total construction area of 3,450 square meters. It is the first imported raw food 
processing center built in a bonded logistics center in China and also the first raw food processing center in China 
to introduce automatic production line provided by German Baader with international leading standard. After the 
operation of the processing center, it will supply and support retail, e-commerce and catering enterprises around 
China, and provide consumers with fresh, nutritious, safe and traceable international high-quality aquatic products 
distributed by China Resources.

On March 8, 2019, Pacific Coffee cooperated with the HKCT 
Institute of Higher Education to carry out the "Fulfill Your 
Dream through Coffee—Pacific Coffee + HKCT Institute 
of Higher Education @ the first entrepreneurship training 
program in the Greater Bay Area" to help young people in 
Hong Kong developing their careers in the Guangdong-
Hong Kong-Macao Greater Bay Area to start their own 
businesses and integrate them more quickly into the overall 
development of China. Combining China Resources’ 
industrial resources in the Greater Bay Area and the talent 
training and discipline research expertise of the HKCT 
Institute of Higher Education, the entrepreneurship training 
program provides training and internship opportunities for 
Hong Kong youths, as well as venture capital funds for 
young people so as to support them in entrepreneurship 
and life in the Greater Bay Area.
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(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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CR Enterprise is committed to creating optimal value for shareholders, building a lean and excellent 
operation management system, and promoting high-quality development of enterprises; adheres 
to prudent operation, continues to improve the internal governance structure, establishes and 
improves a modern enterprise system, promotes the standardized and institutionalized operation of 
information disclosure, and enhances the transparency of information disclosure; implements the 
relevant requirements for the construction of enterprises governed by law, promotes integrity and 
compliance and anti-corruption construction, solidly carries out internal control risk prevention and 
control, to ensure the sustainable and healthy development of enterprises and make unremitting 
efforts to realize the vision of "becoming a comprehensive consumer goods and retail services 
company trusted and loved by the masses".

4%(T�BOE�$3�&OUFSQSJTF

v0VS�"DIJFWFNFOUT

&YDFMMFOU�0QFSBUJPO�UP�$SFBUF�&DPOPNJD�7BMVF
4VTUBJOFE�BOE�4UFBEZ�(SPXUI

&YDFMMFOU�0QFSBUJPO�.BOBHFNFOU

1FSGPSNBODF�*OEFY 6OJU ����
5PUBM�BTTFUT ),������NJMMJPO ����

0QFSBUJOH�JODPNF ),������NJMMJPO ������
3FDVSSJOH�FBSOJOHT�CFGPSF�JOUFSFTU�BOE�UBY ),������NJMMJPO ��
)FEHJOH�BOE�QSPMJGFSBUJOH�SBUJPT�PG�TUBUF�PXOFE�BTTFUT � ���

0XOFST��FRVJUZ ),������NJMMJPO ������

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�4JDIVBO�9JOEV�'BDUPSZT�3PBE�GSPN�$IBTJOH�4UBST�UP�.BLJOH�4UBST
0VS�4UPSZ�XJUI�-FBO�.BOBHFNFOU

$P�DSFBUJPO�˖�*NQSPWF�2VBMJUZ�*ODSFBTF�&GGJDJFODZ�BOE�4UBCJMJ[F�%FWFMPQNFOU CR Enterprise has continuously consolidated its basic management, improved its industrial layout, 
steadily improved the Company's operating quality and profitability, achieved steady and sound 
development, and created good returns for shareholders. In 2019, the total assets of CR Enterprise were 
HK$ 101.8 billion, operating income was HK$ 63.739 billion, and total recurring earnings before interest 
and tax were HK$ 5.4 billion.

CR Enterprise fully implements the Group's requirements for excellent operation and construction, and 
strengthens process management and control, strengthens the operation foundation, improves platform 
construction, and promotes management innovation to promote high-quality development of enterprises.

CR Enterprise further promotes the construction of excellent operation management system, improves 
relevant management systems and mechanisms, and incorporates the evaluation of excellent operation 
indicators into the Company's annual evaluation system; extensively carries out lean talent training and 
exchange benchmarking activities, promotes the optimization of production capacity and business 
structure, and achieves cost decreasing and benefit increasing; builds a digital operation platform to 
promote business collaboration and resource integration; actively carries out the integration of innovative 
resources, builds an innovative exchange learning platform, and achieves maximum value creation. In 
2019, the Xinghuo Liaoyuan Project Management and Control Platform and the Lean Innovation App 
continued to be promoted, with minor improvements exceeding 10,000, an increase of more than 20% 
year on year. In the 2019 benchmarking unit evaluation, China Resources Snow Breweries Sichuan Xindu 
Factory and CR C'estbon Zhaoqing Factory were rated as six-star benchmarking units.

In 2019, its overall financial situation was sound, the structure of assets and liabilities was reasonable, 
and its debt risk was relatively small. At the end of 2019, the total interest-bearing debt ratio was 12%, 
and the debt risk was controllable. At the same time, the line of credit in domestic and foreign banks was 
sufficient to meet operational and project funding requirements.

4DBO�UIF�23�$PEF�BOE�3FBE
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I have been tracking the consumer goods industry in foreign and Chinese investment banks 
for more than a decade, and have witnessed the changes in CR Beer (and CR Enterprise). 
Investors generally believe that it is difficult for state-owned enterprises to gain a foothold 
in a fully competitive consumer industry, and CR Beer is one of the few state-owned 
enterprises that has achieved excellent  performance in this industry and brought huge 
returns to investors. At the same time, thanks to the leading corporate governance in the 
industry, I have also noticed the high evaluation and recognition of suppliers, customers and 
employees in the survey, which also strengthen the confidence of investors in the company.

��3FTFBSDI�%JWJTJPO�PG�)VBUBJ�'JOBODJBM�)PMEJOHT�	)POH�,POH
�$P��-UE��
-VP�:JYJO�DIJFG�BOBMZTU�PG�)POH�,POH�4UPDL�$POTVNFS�*OEVTUSZ

$PSQPSBUF�(PWFSOBODF�BOE�*OWFTUPS�3FMBUJPO�
)POPST�PG�$3�#FFS

$PSQPSBUF�(PWFSOBODF�BOE�
*OWFTUPS�3FMBUJPO�)POPST�PG�
$3�#FFS

.VMUJQMF�.FBTVSFT�UP�*NQSPWF�$PSQPSBUF�(PWFSOBODF

3JTL�1SFWFOUJPO�UP�#VJME�4PMJE�'PVOEBUJPO�PG�%FWFMPQNFOU

$PPSEJOBUF�UP�1SPNPUF�BOE�*NQSPWF�UIF�(PWFSOBODF�4ZTUFN

*OUFSOBM�$POUSPM�3JTL�.BOBHFNFOU

#VJME�B�4DJFOUJD�BOE�&DJFOU�(PWFSOBODF�4USVDUVSF

5BLF�.VMUJQMF�.FBTVSFT�UP�3FHVMBUF�*OGPSNBUJPO�%JTDMPTVSF

CR Enterprise has strictly implemented the requirements of the Group's Notice on Further Improving the Construction 
of Corporate Governance System, convened special work meetings on corporate governance, established a project 
group on system combing and process optimization of CR Enterprise, and deployed and implemented related work. 
Based on the goals of clear interface, powerful authorization, proper control and efficiency improvement, it has 
improved the rules of procedure for meetings of the board of directors, Party committee, and management teams, 
clarified the decision-making mechanism for "Three-Major & One-Large" issues, and gave full play to the leadership 
role of the Party Committee in guiding the direction and managing the overall situation; revised the Measures for the 
Implementation of "Three-Major & One-Large" Decision-making System, and combed the CR Enterprise Power and 
Responsibility Operation Manual and List of Major Issues; sorted out and optimized the processes of various functional 
systems, accelerated the establishment of a standardized, scientific and efficient corporate governance system, 
comprehensively improved the level of corporate governance, and organically integrated the leadership of the Party 
with corporate governance.

Based on relevant laws and regulations of China and the articles of incorporation, CR Enterprise has established 
a complete and effective corporate governance structure and rules of procedure from top to bottom, clarified the 
responsibilities and authority in decision-making, execution and supervision, and formed a scientific and effective 
assignment of responsibilities and balance mechanism.

CR Beer, a listed company affiliated to CR Enterprise, has established the Board Committee as an important part of 
an effective board of directors. Members of the board of directors have a balanced age and years of service, and 
have experience and knowledge in different areas. Members of the Nomination Committee, Remuneration Committee 
and Audit Committee are mostly independent non-executive directors. The chairman of each committee is served by 
different independent non-executive directors, effectively ensuring the Company's scientific strategic decision-making.

CR Enterprise attaches great importance to investor relationship management, continues to standardize the 
information approval and release process from the perspective of Hong Kong listing rules, and promotes the 
standardization and systematization of information disclosure. CR Beer, a listed company affiliated to CR Enterprise, 
regularly publishes announcements, interim reports and annual reports to shareholders and investors; maintains 
contact and communication with shareholders and investors through diversified channels, and organizes activities 
related to performance release. It held more than 250 meetings with nearly 1,600 fund managers and analysts in 2019 
through one-to-one meeting and teleconference. It also updates the official website in a timely manner, unblocks 
information communication channels, and maintains stable and harmonious investor relations.

CR Enterprise, in accordance with the SASAC's Implementation Opinions on Strengthening the Construction and 
Supervision of Internal Control Systems of Central Enterprises, has continued to strengthen the construction of internal 
control systems and compliance monitoring, promoted the process of risk management informatization, and provided 
guarantee for the company's healthy and sustainable development.

CR Enterprise has established the Internal Control and Risk Management Committee to lead the construction and 
operation of the internal control and risk management system, and to guide and inspect the implementation of major 
risk response measures. It has organized risk assessment, special governance, monitoring and early warning, internal 
control self-assessment and the preparation of relevant tools and system guidelines, and continuously strengthened 
the construction of internal control management system; organized the risk assessment work of 2019, proactively 
identified the major risks that may be faced in the production and operation process, and formed a list of major risks 
of 2019 for CR Enterprise; systematically summarized risk management cases, and conducted several trainings for 
managers at all levels and employees in key positions, comprehensively improving the company's risk management 
and control capabilities and level. In 2019, CR Enterprise implemented three 100% legal audits of system review, 
contract review, and major decision-making to prevent major legal risks; there were no major risk events that had not 
been dealt with or resolved.

Institutional Investor: Awarded the "Best Corporate Governance" in Asia and the "Top One 
Most Respected Enterprise", "Top One Best Investor Relations Work", "Top One Best Corporate 
Governance" and "Best Environment, Social and Governance/Top One Social Responsibility 
Investment Index"  in the essential consumer goods industry in Asia and other honors

IR Magazine: Awarded the global "Best Investor Relations - Essential 
Consumer Goods" and the "Best Overall Investor Relations Award 
(Large Enterprise)", "Best China Investor Relations Award", "Best Investor 
Relations Award (Consumer Goods)" in China and other honors

Corporate Governance Asia: Awarded "Asian Corporate Governance Model" "Best Investor 
Relations Enterprise" and other honors

MerComm, Inc.: Awarded "International ARC Annual Report Award" and "International Galaxy 
Award" to CR Beer Annual Report

Hong Kong Investor Relations Association: Awarded "Best Investor Relations Company - Large 
Stocks", "Best Investor Relations (Corporate Transaction)" and other honors

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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In June 2019, the Audit Division of CR Enterprise gave a practical course on procurement risks 
to the colleagues on the post of procurement and engineering of CR Ng Fung with regard 
to prominent problems and typical cases found in the procurement field in recent years. 
Through case presentations, main risk points, risk causes and preventive measures in all 
links of procurement were fully and vividly revealed, which helped CR Ng Fung to lay a solid 
foundation for its procurement and engineering functions and do a good job in procurement 
throughout the year.

In order to implement the Regulations Regarding Principals of Central Enterprises Fulfilling 
the Responsibilities as the First Responsible Persons for Promoting the Rule of Law issued by 
SASAC of the State Council, CR Enterprise officially held the 2019 working meeting on the rule 
of law on December 16, with more than 40 representatives from various functional departments 
and profit centers of China Resources and CR Enterprise headquarters attending the meeting. 
The meeting summarized the legal construction work of CR Enterprise in 2019, exchanged 
and shared the experience of rule of law construction, and invited external lawyers to conduct 
professional training on common legal disputes in specific businesses of each profit center, as 
well as intellectual property management and legal professional problems.

$3�$FTUCPO�IFME�BOUJ�DPSSVQUJPO�XBSOJOH�FEVDBUJPO�DPOGFSFODF�JO�-JBPOJOH�3FHJPO

4USFOHUIFO�5SBJOJOH�BOE�&OIBODF�3JTL�1SFWFOUJPO�$BQBCJMJUJFT 0SHBOJ[F�BOE�$POWFOF�UIF������8PSLJOH�.FFUJOH�PO�UIF�3VMF�PG�-BX$"4& $"4&

4USFOHUIFO�"VEJU�4VQFSWJTJPO

*OUFHSJUZ�BOE�$PNQMJBODF�0QFSBUJPO

"OUJ�DPSSVQUJPO�#VJMEJOH

To strengthen internal audit supervision and management, and actively implement the audit requirements 
of the Group, CR Enterprise has independently established the supervision division and internal audit 
division to carry out a series of audit and supervision based on company strategy, business needs, 
internal and external regulations and internal control requirements, and actively promote various profit 
centers to strengthen audit rectification and continuously improve the construction of internal supervision 
system. In 2019, the Company focused on high-risk areas such as bidding and purchasing, investment, 
engineering, sales, finance, and fund management, and launched 14 audit projects of various types.

Honesty and trustworthiness are the core values of CR Enterprise and the foundation of the Company's 
business. In order to further promote the establishment of integrity and compliance system, the 
Company has established a compliance committee, a leading group for accountability of investment 
in violation of business operation and a leading group for managing enterprises according to law, and 
formulated and improved relevant systems and management processes to ensure the normal operation 
of compliance supervision; organized training and education activities on law-abiding and compliance, 
strengthened employees' awareness of law-abiding and compliance and promoted the construction of 
corporate compliance culture.

CR Enterprise resolutely resists commercial fraud and corruption, and implements the relevant 
requirements and deployment of the central government and the Group. It has established a special 
self-examination team to conduct self-examination and self-correction in managers’ illegal shareholdings, 
connected transactions, establishing enterprises and other areas prone to such behaviors. It has also 
actively carried out anti-corruption education, firmly established the concept of integrity and honesty 
and the concept of compliance and discipline, and steadily promoted anti-corruption construction and 
eliminate commercial fraud.

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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Professionalism is not any showy but not practical skill, and it is the devotion and concentration. In 2013, 
when the information revolution and digital construction swept the entire FMCG industry, CR Enterprise also faced the 
urgent task of accelerating the construction of mobile information. Ye Ning was entrusted with a mission at a critical 
and difficult moment and came to CR Enterprise with his rich experience in the Internet industry and excellent digital 
construction skills.

As one of the technical leaders of CR Enterprise Intelligence and Informatization Division, Ye Ning overcame a large 
number of technical difficulties during the construction of CR Enterprise Digital Platform. He established a series of 
mature and stable technical components and rapid development framework; gradually applied digital platforms and 
technologies to the digital transformation project of the business of CR Enterprise... For a start-up team and newcomer 
who had just entered CR Enterprise, behind these achievements was that he had worked overtime for the Company for 
many years and his full participation from the guidance to the implementation.

Professionalism is not to stand still and refuse to make progress, but to innovate and make progress that keeps 
up with the times. With the extensive improvement of Party conduct and Party discipline in China, "focusing on Party 
building around the operation and promoting the development through the Party building" also became the strategic 
thinking of brands under CR Enterprise. How to use Internet technology and information platform to better publicize 
and carry out Party building across the Company, and how to let more and more younger grassroots employees 
acquire and learn Party building in a more novel and convenient way became new tasks of Ye Ning and the information 
team of CR Enterprise.

With the good vision of "professionalism and technology can not only serve the Company's business, but also build a 
bridge for the spread of corporate culture", Ye Ning led the team once again with full passion to start a new creative 
practice. After half a year of hard work and persistentence, they finally got good achievements. Party building, Party 
conduct, integrity work and other learning modules were launched on the portal of CR Enterprise, mobile portal and 
work platform to make the Company's Party affairs staff update the information most quickly, greatly strengthening the 
Party conduct and clean government construction of CR Enterprise.

Professionalism is not highbrow, and it means teamwork and common prosperity. Ye Ning said, 
"Excellent professional ability is not used to show off, but to do practical work and make performance, 
to share and compete and make progress with colleagues, and create a true professional team." At CR 
Enterprise, he is not only a well-known business backbone, but also a leading expert with a reputation. 
The technical team trained and built by him are now all experts of the information system of CR 
Enterprise.

As a senior manager of the IT Technology Department, Ye Ning has been using solid technology and 
excellent ideological quality to lead the team to achieve breakthroughs again and again. If we compare 
youth to an insurmountable tough battle, then we have to show the courage to fight and the strength of 
stubborn confrontation, constantly challenge ourselves, break through ourselves, and achieve ourselves, 
complete missions, and pay tribute to the time in struggles again and again.

$IBSBDUFS�4UPSZ :F�/JOH:F�/JOH1JDLJOH�6Q�UIF�,FZCPBSE�BOE�*�$BO�%P�.JSBDMFT

CR Enterprise will continue to uphold the responsibility concept of " work with 
shareholders to create optimal corporate value ", build a lean and excellent 
operating system, and improve the Company's sustained profitability and stable 
operating capabilities; strengthen the standardization, process and scientific 
operation of the governance system to improve governance capabilities; improve 
the internal and external risk prevention and control mechanisms, adhere to the 
rules of compliance operation, and consolidate the foundation of management.

We Are Working Hard

4DBO�UIF�8F$IBU�23�DPEF�UP�TFF�NPSF�TUPSJFT�PG�DIBSBDUFST�JO�$3�&OUFSQSJTF
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4%(T�BOE�$3�&OUFSQSJTF

0VS�"DIJFWFNFOUT

1FSGPSNBODF�*OEFY 6OJU ����
4DJFOUJD�SFTFBSDI�JOQVU ),������NJMMJPO� ����

/VNCFS�PG�NBKPS�JOOPWBUJPO�BXBSET *UFN �

In 2019, CR Enterprise Financial Sharing Service Center established a comprehensive quality 
management system to achieve full process control including prior control, in-process control, 
and post-action control. Combined with system process optimization and performance 
management, it has promoted business standardization, monitor business compliance, 
correctness, and control internal risks of key processes, reaching the service quality 
commitment of the financial sharing center.

Prior control: Setting up a regular review mechanism for the division of posts and 
responsibilities; reorganizing and controlling user rights of the accounting system; 
knowledge management and learning management; standardized management, etc.

In-process control: Accounting review post setting, check mechanism prior to monthly 
financial statement, post operation standardization, solidification control rules in the 
system, etc

Post-action control: A series of internal quality control measures such as periodic 
review of the approval process of the reimbursement system, current account clearing 
mechanism, accounting account inspection mechanism, financial sharing quality audit 
mechanism, financial sharing and external communication and feedback mechanism.

'BDJOH�UIF�%PDVNFOUT�'SBOL�BOE�'PSUISJHIU

31"��5IF�BCCSFWJBUJPO�PG�3PCPUJD�1SPDFTT�"VUPNBUJPO� SFGFST�UP�
SPCPUJD�QSPDFTT�BVUPNBUJPO�XIJDI�JT�B�UZQF�PG�BVUPNBUJPO�TPGUXBSF�
UPPM�UIBU�DBO�BVUPNBUF�SPVUJOF�PQFSBUJPOT�CBTFE�PO�DFSUBJO�SVMFT�5JQT

CR Enterprise takes innovation as an important driving force for sustainable development, strives 
to enhance the Company's innovation ability, and provides source power for the Company's 
sustainable development; as a comprehensive consumer goods and retail service company, CR 
Enterprise insists on consumer demand-oriented, continuously optimizes and upgrades its product 
and service structure, and is committed to providing consumers with a variety of products with 
healthy and nutritionally balanced multi-products, and protecting consumer health and safety.

$P�CVJMEJOH�˖�2VBMJUZ�4FSWJDF�'PDVTFT�PO�*OOPWBUJPO
*OOPWBUJWF�%FWFMPQNFOU�UP�.FFU�%JWFSTF�/FFET
1SPNPUF�.BOBHFNFOU�*OOPWBUJPO
In 2019, CR Enterprise Financial Sharing Service Center continued to optimize the process, gradually 
improved the operation management system, achieved the goals of improving work efficiency, 
improving accounting quality, and strengthening risk management and control, and conduct active 
explorations and practices in the 11-dimensional operation management system in terms of quality 
management, performance management, standardized management, etc. It took the initiative to use 
emerging technologies such as RPA to become the business unit with the largest number of RPA 
processes implemented in China Resources' internal shared service center. It also innovated tax 
management, upgraded and launched the invoice management system, and promoted Pacific Coffee 
to be the first to launch blockchain electronic invoices. Within the Group, it pioneered the personal 
performance evaluation system of employees which were suitable for the financial sharing work model, 
developed a digital operation platform, established a comprehensive quality management system, and 
actively explored in the standardization of accounting subjects. Through the implementation of internal 
management innovation and process optimization for financial sharing, the overall human efficiency of 
the accounting of CR Enterprise Financial Sharing Service Center in 2019 increased by an average of 
27.33% compared with last year.

$PNQSFIFOTJWF�2VBMJUZ�.BOBHFNFOU�4ZTUFN�PG�'JOBODJBM�4IBSJOH�$FOUFS$"4&

4DBO�UIF�23�$PEF�BOE�3FBE
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On November 1, 2019, the "Research and 
Application of Efficient Operation Guarantee 
System for High-Speed Beer Canning Line" 
project of China Resources Snow Breweries 
successfu l ly  passed the sc ient i f ic  and 
technological achievement appraisal of the 
Technical Committee of China Alcoholic Drinks 
Association, and reached the international 
leading level as a whole. In this project, China 
Resources Snow Breweries has established 
the industry's first efficient operation guarantee 
management system for high-speed beer 
canning l ine, researched and developed 
"all-weather" three-dimensional monitoring 
technology for the sealing quality of high-
speed beer canning line, "précisely adjusted sealing machine" technology, best carbon-saving purging 
technology for carbon dioxide, "food safety testing method for empty can", etc., and upgraded the 
packaging quality standard management system, effectively reducing the labor intensity of employees and 
improving the working environment; improved the efficiency of high-speed canning line to ensure product 
quality; significantly reduced carbon dioxide consumption, playing a demonstrative role in low-carbon and 
environmental protection.

On April 9, 2019, the new MARRSGREEN Beer of 
China Resources Snow Breweries was officially 
launched. This was the third mid-to-high-end 
product launched after superX and Draft Beer, 
mainly for young people form 25 to 35 years old, 
aiming to serve the young and high-end market, 
break the conventional impression of beer, and lead 
a new fashion. The taste of MARRSGREEN is mainly 
"cold brew" and fresh; it adopts the trendy tone of 
Marrs Green, bold painting style, and customized 
vectorized snowflake patterns with exclusive symbols. The exterior design won the Graphis Silver Award, the 
“Bible” in design field, in 2019.

:BOH[IPV�/H�'VOH�'VDIVO�DBSSJFT�PVU�TQFDJBM�USBJOJOH�PO�JOUFMMFDUVBM�QSPQFSUZ

Introduced the Naturefirst Organic Oatmeal from 
Australia, enriching the product structure and 
providing consumers with healthy products.

-JTUFO� UP� 1SPEVDU� %FTJHOFST� 5FMMJOH�*OUFSFTUJOH�4UPSJFT�"CPVU�%FWFMPQJOH�/FX�1SPEVDUT
5IF�1FSGFDU�&ODPVOUFS�#FUXFFO�$PGGFF�BOE�"SU

4USFOHUIFO�5FDIOPMPHJDBM�*OOPWBUJPO 1SPEVDU�4FSWJDF�*OOPWBUJPO
CR Enterprise always adheres to the core values of "innovative development", focuses on creating an enterprise 
atmosphere that encourages creativity and supports innovation, issues and implements the Intellectual Property 
Management System, and establishes an intellectual property management system. It strictly implements the 
requirements of China Resources, strengthens the construction of intelligence and information management, and 
effectively improves the efficiency and quality of operation management. It also actively promotes technological 
innovation in production and operation, effectively drives the steady development of various businesses, and 
continuously enhances the core competitiveness of enterprises. In 2019, CR Enterprise and various profit centers 
totaled HK$ 658 million in R&D investment, and won three major innovation awards.

CR Enterprise insists on being consumer-centric, continuously increases product research and development efforts 
and investment, builds an innovation exchange platform, and organizes benchmarking activities to learn excellent 
corporate practices. It actively carries out innovation resource matching, participates in innovation enterprise matching 
meetings, promotes the transformation of innovation achievements, and provides diversified products for consumption. 
It also continues to optimize and upgrade products and business structures, actively expands business channels, 
enhancing the consumer experience with a richer and better product matrix.

Developed a variety of new portable packaging such 
as bundle packing and baskets; newly developed 
and listed new products such as MARRSGREEN 
Beer, Lowen White Beer, and Lovibond Black Beer 
won unanimous praise from consumers.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

Paid attention to and attached importance to 
the health needs of the elderly, developed and 
introduced chicken and cordyceps flower dumplings, 
and added cordyceps flower to the ingredients to 
protect the health of the elderly.

$3�/H�'VOH
Launched a series of coffee drinks with donkey-hide 
gelatin together with DEEJ, bringing new experience 
of "nourishing while drinking coffee" to consumers 
with the help of the nourishing and healthy benefits 
brought by the "fresh and ready-to-eat donkey-hide 
gelatin" of DEEJ.

1BDJD�$PFF

*OUFSOBUJPOBM�%JTUSJCVUJPO

�$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�)BT�&TUBCMJTIFE�UIF�*OEVTUSZ�T�'JSTU�&DJFOU�0QFSBUJPO�(VBSBOUFF�.BOBHFNFOU�4ZTUFN�GPS�)JHI�4QFFE�#FFS�$BOOJOH�-JOF

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�-BVODIFE�.JE�UP�)JHI�&OE�/FX�1SPEVDU�.BSST�(SFFO
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#FIJOE�UIF�(MPSZ�*T�UIF�1FSTJTUFODF�PG�3FQFBUJOH�5IPVTBOET�PG�5JNFT

*OUFSOBUJPOBM�%JTUSJCVUJPO

4JDIVBO�-JIPOH
Established a quality supervision department and set up full-time inspection and quality management 
positions; implemented quality management, food safety (HACCP), environmental management and 
occupational health and safety management system integration and certification; in 2019, it organized 
16 exchange meetings for internal control quality standards at all levels, and trained 530 people.

Hong Kong Region carried out product tracing exercises to ensure that products can be tracked 
from procurement to storage to shipment; conducted quality and food safety review training for food 
packaging and processing employees.

Fruit Division improved the Product Quality Internal Control Standards, and first divided the internal 
control quality standard indicators into safety standards and quality standards, including 13 quality 
standards and 53 safety standards; strengthened product safety testing, carried out exchanges and 
cooperation with third-party laboratories, and invested RMB 160,000 in product testing costs in 2019.

Aquatic Products Division created the entire traceability chain of aquatic business based on the 
entire electronic traceability system of Hong Kong China Inspection, which has covered more than 40 
Maxim’s catering stores.

Strictly implemented the SPM system management requirements, implemented all-round monitoring 
of the quality and safety risks of the industrial chain, improving the quality assurance level; strictly 
controlled quality risks through inspection, audit, and unannounced inspection.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Built SnowMS • QFS Quality Management System, accumulatively issued 61 training quality standards 
for all subsidiaries; formulated relevant food safety management systems such as Food Safety 
Emergency Plan, Product Recall System and Key Quality Control Points; in 2019, the qualified rate 
of products leaving the factory was 100%, and the qualified rate of national supervision and random 
inspection was 100%, which reached the level of superior product by the national standard Beer.

$3�$�FTUCPO

Established and improved consumer-oriented full-supply-chain quality and food safety management 
system, covering the three levels of headquarters, profit centers, and grassroots enterprises, focusing 
on five subsystems including target responsibility, standard system, monitoring and early warning, 
evaluation and examination and feedback improvement, and encompassing China Resources EHS 
management elements/ISO 9001 /HACCP/FSSC 22000/GAP.

$3�/H�'VOH

As consumers pay more and more attention 
to health issues, CR C'estbon attatches great 
importance to research and development 
of healthy products, so that consumers can 
enjoy the beautiful experience brought by 
"healthy tea" without burden while pursuing 
health. CR C'ESTBON launched a new 
sugar-free tea beverage "Zuo Wei Cha 
Shi", coming to the attention of the public 
with the brand slogan "A cup of good tea, 
adding fresh and cool to your meal". The product focuses on zero sugar, zero fat and zero 
carbohydrates. The addition of dietary fiber imported from the United States helps maintain the 
intestinal function while maintaining the mellow tea taste and helping consumers keep fit.

)FBMUIZ�5FB�$3�$�FTUCPO�-BVODIFE�UIF�'JSTU�4VHBS�'SFF�5FB�#FWFSBHF$"4&

(PPE�1SPEVDUT�2VBMJUZ�*OTJTUFODF
*NQSPWF�UIF�2VBMJUZ�.BOBHFNFOU�4ZTUFN

*NQSPWF�UIF�"CJMJUZ�PG�'VMM�5JNF�4UB

Quality is the lifeline of an enterprise. CR Enterprise strictly controls product quality and food safety, and 
initially establishes a quality and food safety management system covering the whole chain of "research 
and development, procurement, production and sales", with risk management as the core, in accordance 
with laws and regulations, and based on advanced management standards and excellent practices at 
home and abroad. More than 10 new special management systems for quality and food safety have 
been newly published. It has actively promoted the construction of quality standards for product internal 
control and established a quality standard database for CR Enterprise's internal control. It has strictly 
managed the access of raw material suppliers, implemented internal and external inspection and control 
with high standards and requirements, and implemented and ensured product safety from the source. In 
2019, more than 2,200 self-owned brand products of the Company achieved 100% coverage of internal 
control quality standards. More than 300 internal control standards were stricter than national laws and 
regulations, and some of the indicators were at the advanced level in the industry. CR Enterprise attaches great importance to improving the ability of full-time management personnel 

for quality and food safety. It has actively carried out publicizing and training of key systems such as 
the Management Measures for the Quality and Food Safety Traceability System and the Management 
Measures for Entrusted Processing Quality and Food Safety; held a food safety internal auditor training 
course and trained 118 internal auditors of food safety management system; established inspection 
teams within and outside of CR Enterprise and carried out cross-inspection of enterprises at all levels; 
organized to study in excellent enterprises, continued to improve the ability of quality and food safety 
management personnel, cultivated quality and food safety culture, and further promoted the provision of 
safer and more reliable products for consumers.

4DBO�UIF�23�$PEF�BOE�3FBE
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$3�$�FTUCPO

4JDIVBO�-JIPOH

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

$3�/H�'VOH

$3�$�FTUCPO

Established a rapid response system for market complaints; 
tracked the national 400 customer service telephone 
feedback information, standardized quality complaint 
compensation and improved management requirements, 
optimized consumer bad experience feedback and processing 
procedures, and improved customer service quality.

The product packaging is set with a warning sign that "overdrinking 
is harmful to health"; the homepage of the official website has an age 
restriction, which prohibits minors from browsing; it has formulated 
and issued the Administrative Measures for Self-Media Platform to 
strictly standardize the review of platform content; it has implemented 
information grading management, and relevant personnel involved shall 
sign the Confidentiality Commitment to ensure information security.

It has paid attention to protecting the security of customer information, established a punishment warning system, and 
strictly prevented the leakage of customer information; standardized the production and operation, and ensured the 
authenticity and compliance of advertising.

All products are faithfully labeled with raw material ingredients to consumers. In the supervision and random inspections 
and entrusted inspections by relevant state departments, the labels of CR C'estbon products (including ingredients list) 
are all qualified.

Set up a special customer service center, improved 
the service management system, and set up a 
national customer service hotline; carried out 
satisfaction assessment for 16 consecutive years. 
In 2019, the overall satisfaction of consumers with 
the C'estbon brand was 90 points.

Established and improved the food safety emergency plan system and operation mechanism, established a 
product recall management system and customer complaint management system, and standardized and guided 
emergency handling.

Regularly organized training on the theme of customer service 
quality to help employees master necessary service management 
skills, basic first aid knowledge and other skills. In 2019, it 
conducted a property management service questionnaire survey, 
and the overall customer satisfaction was 100%.

$3�$�FTUCPO
Established a leading group for beverage safety accident emergency 
response work, formulated the Drink Safety Accident Emergency 
Management Mechanism, and clarified the product traceability and recall 
management regulations; strengthened the training and guidance on 
dealer warehousing and traceability requirements.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
It has used media platforms to promote the importance 
of rational drinking - "Don't drink and drive", and 10% 
of the media are used for ads about rational drinking/
driving without drinking every year; it has continued to 
sponsor the China Alcoholic Drinks Association to carry 
out the "Rational Drinking Promotion Week" activity.

$3�/H�'VOH
By inviting stakeholders to participate in the 
"Enterprise Open Day" activities, it has enhanced 
mutual exchanges and communication; it has actively 
participated in important industry activities, and 
promoted consumer brand awareness through on-site 
product promotion.

$3�/H�'VOH
Established the quality and food safety 
traceability system, formulated CR 
Ng Fung Food Recall Management 
Measures, and regularly organized 
food recall drills.

$3�/H�'VOH
Carried out customer service management 
throughout the sales process, promptly fed 
back and dealt with customer problems and 
complaints, sent special personnel to follow up 
and investigate, achieved rapid feedback and 
processing, and improved customer satisfaction.

$IJOB�3FTPVSDFT�-PHJTUJDT

.Z�$VTUPNFS�4FSWJDF�5FBN�BOE�*
$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT� MBVODIFE������6MBOIPU�4OPX�#FFS�$BSOJWBM:BOH[IPV�/H�'VOH�'VDIVO�IPMET�1VCMJD�0QFO�%BZ $3�$FTUCPO�GPDVTFT�PO�QVCMJD�USBOTQPSU�BEWFSUJTJOH

&OUSZ�QBHF�PG�PGGJDJBM�XFCTJUF�PG�$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

4DBO�UIF�23�$PEF�BOE�3FBE

*NQSPWF�&NFSHFODZ�.BOBHFNFOU
CR Enterprise has actively promoted the establishment and improvement of food safety emergency management 
mechanisms, and established and improved accident management, non-conforming product disposal and recall 
systems; required all profit centers to formulate and refine emergency plans for food safety accidents, and carry out 
emergency drills to continuously improve the enterprise's emergency response capabilities, employee quality, and 
food safety awareness.

$MPTF�4FSWJDF�UP�8JO�$VTUPNFS�5SVTU
$MPTF�$VTUPNFS�4FSWJDF

$VTUPNFS�3JHIUT�1SPUFDUJPO

1PQVMBSJ[BUJPO�PG�1SPEVDU�,OPXMFEHF
CR Enterprise insists on "devoting to winning customer satisfaction and trust". It has actively promoted the construction 
of service quality management system in each profit center, continuously improved customer service ability and level, 
and built a high-quality service team; established diversified communication channels, actively carried out customer 
satisfaction surveys, and gained a deep understanding of customer needs; established and improved the after-sales 
service mechanism, improved the complaint handling process, and continuously improved customer satisfaction.

CR Enterprise has carried out sales work in accordance with the Law of the People's Republic of China for Countering Unfair 
Competition, adopted unified sales pricing in China, and continuously improved the accessibility of products and services; 
strictly followed the requirements of relevant laws and regulations, implemented product labeling and publicity compliance, 
warned of potential risks of products, and fully protected consumers' right to know, independent choice and fair trading 
rights; strengthened customer information security and safeguard consumers' basic rights and interests. 

CR Enterprise has actively carried out multi-level, three-dimensional, and wide-ranging product knowledge promotion 
activities for consumers and the public through online and offline diversified platforms; while providing high-quality health 
products and services to the public, it advocates healthy and sustainable consumption concepts and shares a better life 
with consumers.

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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$IBSBDUFS�4UPSZ 4VO�+JBLF4VO�+JBLF"�(PPE�#SPUIFS�PG�-BZJOH�)FO�#SFFEJOH�#BTF�3FHBSEJOH�UIF�'BDUPSZ�BT�)JT�)PNF

We Are Working Hard

4DBO�UIF�8F$IBU�23�DPEF�UP�TFF�NPSF�TUPSJFT�PG�DIBSBDUFST�JO�$3�&OUFSQSJTF

CR Enterprise deeply implements the new development concept to meet the people's 
pursuit of a better life, and vigorously innovates multiple products to protect consumers' 
nutrition and health in all aspects; comprehensively builds the quality and safety 
system, regards product quality and safety as the life of the enterprise, and practices 
the "people-oriented" corporate values; continues to optimize the customer service 
experience and works with customers to create a better life.

What is a high-quality life? Is it carefreeness, the abundance of material life, or the contentment of the spiritual world? 
Sun Jiake from CR Ng Fung Xibaipo Laying Hen Breeding Base gives us a standard answer with his growth story.

"I have done more than others, and then I must have learned more than others." 

"Only by always adhering to learning and absorbing all kinds of knowledge, can I better perform my post 
functions."

"In the future, we will continue to follow the pace of the large family 
of the base with confidence and determination, and move forward 
courageously."

At the base, Sun Jiake is an ordinary team leader in a processing workshop. He is only 27 years old and over 1.8 
meters tall, but he is always called "Brother Jia" or "Jiajia" by his colleagues. Because "Brother Jia" is a role model, and 
"Jiajia" is very kind.

At the Xibaipo Base, Brother Jia has maintained the record of "fastest promotion": He spent only nine months from 
joining CR Ng Fung as a sorter at the grass-roots egg warehouse in December 2014 to the promotion to a team 
leader of the sorting workshop in September 2015. During this period, from knowing nothing about egg sorting at the 
beginning, he quickly grew into a professional and technical sorter. Now, he can not only identify the quality of eggs 
with eyes, but also is the leader in the operation of automatic egg sorting and packaging equipment at the base. He 
can skillfully operate the digital display system of MOBA equipment and use the numbers displayed by the equipment 
to perform accurate analysis on egg quality and volume.

Maintaining a positive and aggressive state is Sun Jiake's most prominent work characteristic. He actively 
detects the crack system and calculates the false detection rate of the system every day, and selects eggs with 
unclear cracks as finished products, thus proposing a new lean topic for the Company; through the study of 
lean, cost management and other knowledge, he has proposed the "one egg" theory, which saves the company 
about 62.5 kg of eggs per day and about RMB 13,000 per month, effectively improving production efficiency 
and reducing egg loss. Sun Jiake insists on learning to improve his own quality and ability, so as to better 
guarantee work and product quality.

Colleagues in the team all said, "Jiajia is the cutest person." Because he 
loves the base and his colleagues. He is the team leader who makes an 
example and always volunteers to take a lot of extra work. From strict 
and meticulous management of packaging material warehouses, to the 
chicken flock change of high-intensity labor and chicken elimination, 
he gets personally involved and is never absent. He is the most hard-
working. Whenever there are a large number of shipments and shortage 
of staff during loading and unloading of the egg warehouse, he always 
has no hasitation to join after finishing his work on hand, work overtime 
until late at night, and is the last one back dorm with tired body.

Sun Jiake, pragmatic and devoted, hard-working and professional, dedicated and faithful, shows us the 
wonderful life of struggle in the ordinary base work, with high-quality work delivery and one hundred and twenty 
passion.
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4%(T�BOE�$3�&OUFSQSJTF

0VS�"DIJFWFNFOUT
1FSGPSNBODF�*OEFY 6OJU ����

3BUJP�PG�TVQQMJFST�QBTTJOH�DFSUJDBUJPO�PG�RVBMJUZ�FOWJSPONFOUBM�BOE�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�TZTUFNT � ���

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Carried out comprehensive strategic cooperation with Bao’an District Government of Shenzhen, integrated superior 
business and advantageous resources, built China Resources Snow Breweries Headquarters Base in Bao’an, and 
promoted the construction of its headquarters building, R&D center, craft brewery, beer culture town, etc. to assist 
industrial transformation and upgrading of Bao’an and actively participate in the construction of "Core of Bay Area, 
Intelligent Highland, Shared Homeland".

$3�/H�'VOH
Cooperated with DEEJ. Both sides took 
black donkey breeding as the basic 
industry and cooperated closely on 
donkey purchase transactions and live 
donkey slaughter supply. The cooperation 
amount was RMB 22 million in 2019.

$IJOB�3FTPVSDFT�-PHJTUJDT
Cooperated with CR Power on the principle of 
marketization to develop photovoltaic power 
generation projects, extending business areas, 
reducing operating costs, and effectively achieving 
resource sharing. The Beijing photovoltaic power 
generation project was completed and put into use in 
October 2019.

Partners are an important factor for enterprises to achieve sustainable development. CR Enterprise 
actively establishes long-term and close strategic cooperative relations with the government, 
enterprises and universities, and builds a strategic shared cooperation platform to achieve mutually 
beneficial sharing of information and resources; strengthens the implementation of responsible 
procurement and strengthens the construction of responsible supply chain; actively participates in 
internal and external exchanges and cooperation in the industry to promote the development of the 
industry; strengthens public opinion management, increases active communication, and establishes 
a responsible corporate image.

8JO�8JO�˖�/FHPUJBUF�GPS�#JHHFS�4VDDFTT�JO�UIF�'VUVSF
#VJME�B�1MBUGPSN�BOE�$BSSZ�0VU�4USBUFHJD�$PPQFSBUJPO
&OUFSQSJTF�$PPQFSBUJPO

$PPQFSBUJPO�XJUI�(PWFSONFOU

*OEVTUSZ�6OJWFSTJUZ�3FTFBSDI�$PPQFSBUJPO

CR Enterprise has continuously strengthened exchanges and cooperation with well-known enterprises inside and 
outside the China Resources, taking advantage of their respective platforms and businesses, and achieving resource 
sharing and mutual benefit. In 2019, CR Enterprise realized internal collaboration with CR Power, CR Land, CR Env 
Protection, CR Textile, CR Gas and DEEJ, and achieved strategic cooperation with Heineken, Fenjiu, Guangzhou 
Pearlriver AIC, IBM and other enterprises.

CR Enterprise attaches great importance to government relations. Relying on the resources of China Resources, it 
maintains close contact with local Party and government agencies. Through visits and investigations, and signing 
strategic cooperation agreements with local governments, we have reached and further deepened cooperation 
intentions to serve people's livelihood and promote local construction and development.

CR Enterprise has continuously deepened industry-university-research cooperation over the years, and is committed 
to opening up the channel for the integration of technology and economy. It has established stable and good 
cooperative relations with universities and scientific research institutions for a long time, created a unique cooperation 
platform, cultivated industry professionals, and improved the quality and efficiency of the transformation of scientific 
and technological achievements and promoted the quality, efficiency and upgrading of enterprise operations and 
management.

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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On September 22, 2019, Ningxia Xihaigu High-end Cattle Industry Research Institute was officially 
established. The institute, a scientific research platform jointly established by the Haiyuan County Government, 
Northwest A&F University, and CR Ng Fung Agriculture Co., Ltd., gathers domestic talents and superior teams 
in beef cattle scientific research. It focuses on the key technologies urgently needed for the differentiated 
development of high-end cattle industry and carries out scientific and technological research and technology 
integration demonstration. According to the in-depth integration demands of the primary, secondary and 
tertiaries, it carries out technical services of the whole industrial chain, and provides demonstration for the 
development of high-end cattle industry in Zhongwei City, Ningxia Hui Autonomous Region and even the 
western region of China.

0O�"QSJM��������UIF�1SPNPUJPO�BOE�*NQMFNFOUBUJPO�5SBJOJOH�$POGFSFODF�GPS�$3�&OUFSQSJTF�1SPDVSFNFOU�.BOBHFNFOU�4ZTUFN�XBT�IFME�JO�4IFO[IFO�UP�IFMQ�BMM�VOJUT�VOEFSTUBOE�UIF�SFRVJSFNFOUT�PG�UIF�QSPDVSFNFOU�NBOBHFNFOU�TZTUFN�UP�BDIJFWF�UIF�MFHBM�DPNQMJBODF�BOE�NBYJNVN�CFOFUT�PG�$3�&OUFSQSJTF�QSPDVSFNFOU�NBOBHFNFOU�

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�DBSSJFT�PVU�PO�TJUF�RVBMJUZ�BVEJU�BU�UIF�NBMU�TVQQMJFS

$3�$�FTUCPO

$IJOB�3FTPVSDFT�-PHJTUJDT

Continued to standardize supplier management, improved the recruitment and procurement management platform, 
and formulated related supporting systems; regularly updated the supplier list, and guided suppliers to practice 
corporate social responsibility through interviews, training, and tracking improvement; promoted the establishment 
of a supplier evaluation system, timely assessed their improvement, and promoted the overall improvement of 
supplier capacity, management, and production quality.

Implemented the whole process management of suppliers such as qualification certification, on-site inspection, 
cooperative assessment and comprehensive evaluation in accordance with the requirements of the Supplier 
Management Measures issued by CR Enterprise.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Implemented differentiated revisions by material category and improved 
22 certification standards for on-site inspection of material suppliers; 
formulated Extended Management Measures for Supplier Quality and 
Food Safety and Comprehensive Evaluation Standards for Supplier 
Quality and Food Safety, and conducted unannounced inspections to 
check the performance of suppliers' social responsibilities. In 2019, 12 
suppliers were inspected and certified on site, among whom 10 were 
qualified, and two were unqualified, with a non-conformity rate of 16.7%.

$IJOB�3FTPVSDFT�-PHJTUJDT

$3�/H�'VOH $3�$�FTUCPO

It has managed suppliers by classifying them into two categories including "potential and cooperated" suppliers, and 
treated the suppliers in a fair, just, equal and non-discriminatory manner.

It has strictly implemented the Procurement 
Management System of CR Ng Fung according 
to the principles of separation between evaluation 
and determination and sampling and inspection; 
strictly followed the principles of legal compliance, 
transparency, openness and confidentiality to 
ensure the fairness, impartiality and openness of 
material procurement.

It has enhanced communication with suppliers through 
communication platforms (E-mail), corporate WeChat, 
coordination meetings, and cooperative communication 
meetings. It has also actively carried out recruitment and 
procurement through public bidding or the announcement 
of recruiting suppliers, and included suppliers that meet the 
standards into the supplier database to expand supplier 
resources.

$3�/H�'VOH
Issued Supplier Management Measures 
of CR Ng Fung Co., Ltd., clarifying 
relevant regulations in terms of supplier 
qualification inspection, qualification 
admission, selection criteria and 
assessment; established Qualified 
Suppl ie r  L is t ,  and conduc ted 
hierarchical management.

$3�/H�'VOH�BOE�/PSUIXFTU�"�'�6OJWFSTJUZ�&TUBCMJTIFE�/JOHYJB�9JIBJHV�)JHI�&OE�$BUUMF�*OEVTUSZ�3FTFBSDI�*OTUJUVUF$"4&

$PPQFSBUF�UP�%SJWF�UIF�(SPXUI�PG�1BSUOFST
*NQSPWF�4VQQMJFS�.BOBHFNFOU

1SPUFDU�UIF�3JHIUT�BOE�*OUFSFTUT�PG�4VQQMJFST

'BDJMJUBUF�4VQQMZ�$IBJO�(SPXUI

CR Enterprise continues to improve the procurement management system by formulating and issuing the Supplier 
Management Measures (Trial), Centralized Procurement Management Measures (Trial), Procurement Review 
Expert Database and External Expert Management Measures (Trial), and Implementation Rules for Comprehensive 
Procurement Evaluation (Trial). The Operation Management Division of the headerquarters has taken the lead to 
promote profit centers to form supplier management working groups and supplier on-site inspection teams. It has 
established a procurement management evaluation system to standardize procurement behavior and prevent 
execution risks; carried out the procurement system promotion and training to enhance the compliance awareness of 
procurement personnel. As of the end of 2019, CR Enterprise had established 10 supplier management teams, and the 
headquarters of CR Enterprise had established the procurement review expert database of 93 people, and completed 
the procurement management evaluation of five directly managed profit centers.

CR Enterprise always adheres to the principles of honest operation and fair competition, abides by industry norms and 
business ethics, resolutely resists unfair competition, and is committed to creating a good industry environment for fair 
competition; continues to promote the construction and application of the procurement electronic bidding information 
platform to realize the informationalized and standardized development of the entire process of procurement and 
supply chain management; actively expands the procurement sourcing scope of each business system to achieve the 
collaborative sharing of procurement suppliers of China Resources. As of the end of 2019, 1,142 qualified suppliers 
had been added to the database.

CR Enterprise regards suppliers and distributors as long-term partners, and continuously strengthens communication 
and exchanges with suppliers and distributors. By quality training meetings, monthly assessment and communication, 
and other means, it prevents risks in advance, improves product quality, and effectively promotes the sustainable 
development of supply chain.

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�DPOEVDUT�RVBMJUZ�USBJOJOH�GPS�TVQQMJFST�PG�8VDIBOH�.JOUJBO�3JDF�

$3�$FTUCPO�BUUFOET�$IJOB�#FWFSBHF�$#45�����&YIJCJUJPO

$3�$FTUCPO�DBSSJFT�PVU�JOTQFDUJPO�USBJOJOH�BOE�TUBOEBSE�QSPNPUJPO�GPS�JNQPSUBOU�NBUFSJBM�TVQQMJFST

$3�/H�'VOH�BUUFOET� UIF�'JGUI� *OUFSOBUJPOBM�.PEFSO�(SFFO�
"HSJDVMUVSF�&YQP

From September 22, 2019 to October 3, CR C'estbon and people.cn launched the "People's Red · 
Express your love to motherland" pop-up store activity in Shenzhen, launching the people.cn × CR 
C'estbon "Express your love to motherland bottle" limited edition.

Vice Chairman Unit of China Beverage Industry Association, Vice Chairman Unit of China 
Beverage Industry Association Natural Mineral Water Branch, Guangdong Bottled Drinking 
Water Industry Association, and member unit of 20 professional industry associations including 
Technical Working Committee of China Beverage Industry Association and Mineral Water 
Professional Committee

It conducted in-depth exploration of research and development of new products and research 
on the index of pepper oil product pungent degree, and released pungent degree standard of 
Sichuan Province

It attended 26 industry seminars and social welfare projects in 2019 

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
In order to grow together with suppliers, China 
Resources Snow Breweries regularly conducts 
supplier quality training to strengthen quality 
awareness and enhance supplier quality assurance 
capabilities. In 2019, China Resources Snow 
Breweries conducted quality training for four 
suppliers including Wuchang Mintian Rice, Wuhan 
Meiyi Carton, Chengdu COFCO Syrup, and Gansu 
Yasheng Lvxin Hops.

$3�$�FTUCPO
It has implemented supplier inspection mechanism, 
discussed improvement points with suppliers and issued 
correction plan; carried out inspection training and promotion 
of important material suppliers, and provided training for 
suppliers with weak quality control capabilities; invited 
strategic cooperation suppliers to participate in projects such 
as green production and sustainable supply chain systems, 
and encouraged the use of environmentally friendly and 
sustainable recycled materials.

*OOPWBUJWF�$PMMBCPSBUJPO�UP�1SPNPUF�*OEVTUSZ�%FWFMPQNFOU
While achieving its own development, CR Enterprise and its profit centers adhere to the cooperation concept of 
"reciprocity and win-win", strengthens communication with industry organizations and associations, and builds industry 
exchange and cooperation platforms; actively participates in exchange meetings and activities of major industry, 
actively participates in industry discussions, promotes the formulation of relevant policies and standards, innovates 
industry technologies, etc., developing and progressing together with industry partners.

Deputy Director Unit of China Alcoholic Drinks Association, Vice Chairman Unit of Beer 
Committee of China National Food Industry Association 

In October 2019, it attended the 14th China International Alcoholic Drinks Expo (CIADE)

In May 2019, it attended the CRAFT Beer China Conference 2019

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

Executive Member of China Meat Association (CMA)

In August 2019, it attended the Shenzhen International Modern Green Agriculture Expo

In September 2019, it attended the 17th China International Meat Industry Exhibition

$3�/H�'VOH

$3�$FTUCPO

4JDIVBO�-JIPOH

$POEVDU�.FEJB�$PNNVOJDBUJPO�UP�&OIBODF�*OGPSNBUJPO�%JTDMPTVSF
CR Enterprise and profit centers actively expand diversified communication channels, pay attention to the development 
of public opinion in a timely manner, strengthen information disclosure, actively accept media supervision, and 
disseminate positive company information and images to stakeholders through the Company's official website, official 
WeChat platform and various media platforms to tell stories about responsibility fulfillment of CR Enterprise. In 2019, 
the official WeChat of CR Enterprise released 127 illustrated articles.

1BSU�*��(BUIFS�4USFOHUI�BOE�4UBZ�5SVF�UP�UIF�.JTTJPO�UP�"DIJFWF�B�#FUUFS�#VTJOFTT
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$IBSBDUFS�4UPSZ .P�9JBPZBO.P�9JBPZBO0WFSDPNF�"MM�%JDVMJUJFT�UP�(FU�1VSF�)BOZVBO�1FQQFS�0JM

4UBSUJOH

#SFBLUISPVHI

"�/FX�4UBSUJOH�1PJOU

%FWFMPQNFOU

We Are Working Hard

CR Enterprise has always maintained an open and cooperative attitude, 
strengthened the internal linkage of its companies, vigorously carried out internal 
business collaboration, and fully explored internal resources; actively explored 
and further developed strategic partnerships with partners such as governments, 
enterprises, media and suppliers to achieve effective resource sharing and 
promote sustainable development of the industry; used diversified communication 
methods and channels, actively promoted the concept and practice of corporate 
social responsibilities, so that corporate social responsibility can be perceived by 
more stakeholders.

In 2009, Mo Xiaoyan graduated from Sichuan Agricultural University and joined Sichuan Lihong as a fresh graduate. 
For ten years, she has always been diligent and hard-working and enterprising. Her colleagues said, "She is 
hardworking, modest and motivated, and maintaining a positive and aggressive attitude is her most prominent work 
characteristic." It is also because of this brave and dountless spirit that Mo Xiaoyan quickly became the backbone of 
the Company.

The quality control of pepper oil is a hurdle that must be crossed on the way to build a standard system for 
pepper oil testing. Mo Xiaoyan motivated everyone in the project team to move forward steadily with the 
enthusiasm of “never giving up without success”. In order to overcome the quantitative testing of pungent 
degree of pepper and realize the digitization and dataization of indicators, she actively coordinated 
college resources and led the team to study the flavor components of pepper and its contribution to the 
taste of the pungent degree, and solved the problem of separation, purification and preparation of the 
standard products of the pepper flavor. She actively sought opportunities, learned from the Ya'an Product 
Quality Supervision and Inspection Institute, Sichuan Food and Drug Inspection and Testing Institute, 
conducted experiments and verification on the spot. Combined the Company's business practice, she 
took repeated trials and made summaries, and obtained a large amount of first-hand data to form the 
method for the determination of fagaramide and made remarkable achievements in the construction of the 
standard system for the detection of pepper oil. She has made positive contributions to the internal control 
of the pepper and its products and the cost reduction and efficiency increase of the Company.

In 2019, the "Special Research Project on Inner 
Quality Control of Pepper Oil Products" participated 
by Mo Xiaoyan won the EHS Project Effectiveness 
Award of China Resources. At the same time, 
the technical achievement was applied to the 
establishment of Sichuan Local Food Safety 
Standard for Pepper Oil. Sichuan Lihong completed 
the preparation of Sichuan pepper oil standard 
as a drafting unit. The standard was published 
on December 31, 2019 and will be officially 
implemented on July 31, 2020. This not only helps 
the Company establish a brand and image of industry leader, wins a higher platform for the Company's 
development, but also provides guidelines for the production of pepper oil, and guides the sustainable 
and healthy development of pepper oil industry.

Mo Xiaoyan is never arrogant for her achievements and always keeps her original intention in silence. In 
her view, action is the most powerful language. There are still many challenges for the future development 
of the industry. She is confident and determined to go further on this road of struggle.

Pepper oil, as a special seasoning food, is popular among the public because of its strong pepper flavor and pungent 
taste. However, there are no national and industry standards to guide its production, and the quality of pepper oil 
products on the market varies. In order to promote the healthy development of the industry, Sichuan Lihong relied 
on the industry-university-research platform of "Condiment Processing Technology Joint Research" laboratory jointly 
established with Sichuan University, cooperated with Sichuan Food and Drug Inspection and Testing Institute and 
Ya'an Product Quality Supervision and Inspection Institute to make significant achievements in the construction of the 
standard system for pepper oil testing and the Company completed the preparation of the standard for pepper oil as a 
drafting unit. Mo Xiaoyan participated as a key member of the Company.

�5IFSF� JT� TUJMM� B� MPOH�XBZ� UP�HP� GPS�XPSL��8F� TUJMM� OFFE� UP�XPSL�IBSE� UP� MFBSO� UP�JNQSPWF�PVS�RVBMJUJFT�BOE�BCJMJUJFT�BOE�TUSJWF�UP�NBLF�HSFBUFS�QSPHSFTT�
��.P�9JBPZBO�BTTJTUBOU�NBOBHFS�PG�3FTFBSDI�BOE�%FWFMPQNFOU�%FQBSUNFOU�4JDIVBO�-JIPOH�5FDIOPMPHZ�$FOUFS
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Employees are an important foundation for the survival and development of enterprises. CR 
Enterprise adheres to the "people-oriented" development concept, fully protects the basic rights and 
interests of employees, pays attention to the needs of employee growth and development, deeply 
taps the potential of employees, and cultivates outstanding industry talents; respects the value of 
employees, unblocks career development channels, and builds knowledge-based and shared 
development platforms; cherishes every employee, takes good care of employees' work and life, 
comprehensively protects employees' occupational health and safety, and creates fair and open, 
healthy and safe working conditions and environment.

*OUFSHSPXUI�˖�$SFBUF�B�#FUUFS�'VUVSF�5PHFUIFS 3FTQFDU�&NQMPZFFT�BOE�4BGFHVBSE�-FHBM�3JHIUT
#BTJD�3JHIUT�1SPUFDUJPO
CR Enterprise strictly abides by the Labor Law of the People's Republic of China and other relevant laws and 
regulations, establishes and improves the employment management system, adheres to the principle of equal 
employment, and opposes all discrimination based on gender, region, nationality, education, and religious belief; 
eliminates the use of child labor and ensures employment in accordance with the law; protects the privacy of 
employees, and strives to create a fair and just working environment. In 2019, CR Enterprise had 52,635 serving 
employees, including 2,942 minority employees and 49 foreign employees.

CR Enterprise has established reasonable salary and welfare systems, signed legal labor contracts, paid social 
insurance stipulated by the state, and paid MPF for employees in Hong Kong; introduced enterprise annuity and 
supplementary commercial insurance for all employees. Employees enjoy national statutory holidays and annual leave 
according to law, and female employees enjoy maternity leave and breastfeeding leave. It has built a human resource 
sharing service center, provided employees with relevant rights and interests policy interpretation, promoted the 
Company's human resource business intelligence and information construction, and improved processing efficiency 
and employee satisfaction.

&NQMPZFF�"HF�%JWJTJPO

&NQMPZFF�&EVDBUJPO�#BDLHSPVOE
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In May 2019, CR Enterprise officially launched the First "Business Startup and Sharing" Internal Lecturer 
Training Project, aiming to create the first batch of internal lecturers who "are good at summarizing, love 
sharing, and dare to innovate" through high-quality lecturer empowerment learning projects. Thirty candidate 
lecturers from CR Enterprise headquarters and profit centers were successfully selected to the talent training 
pool, and they were systematically cultivated through online introduction of theoretical knowledge, offline 
training/practice of teaching skills, and offline training/practice of experience extraction technology. CR 
Enterprise managers and professional backbones fully played the role of experience inheritance in operation 
management and the leading role in talent training. The project has promoted the knowledge sharing and 
experience exchange of CR Enterprise and profit centers, and provided talent support for the coordinated 
development of the Company's business.

#VTJOFTT�4UBSUVQ�BOE�4IBSJOH�*OUFSOBM�-FDUVSFS�5SBJOJOH�1SPKFDU

$3�$FTUCPO�'JOBODJBM�.BOBHFNFOU�5SBJOJOH�$PVSTF

$3�&OUFSQSJTF�IFME�/FX�&NQMPZFF�5SBJOJOH�JO�����

$3�/H�'VOH�4UBS�$MBTT

1BDJGJD�$PGGFF�/FX�&NQMPZFF�0SJFOUBUJPO�5SBJOJOH $IJOB�3FTPVSDFT�-PHJTUJDT�$BUBMZTU�-FBEFSTIJQ�5SBJOJOH

Built a career development channel framework that covered the entire organization level and the entire business 
system, clarified the qualification criteria for employment, and formulated a "dual channel" promotion model to 
clarify the direction for employees to improve their comprehensive capabilities.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

$3�$�FTUCPO

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

*NQMFNFOU�%FNPDSBUJD�.BOBHFNFOU
CR Enterprise has continuously improved its democratic management system and maintained a simple, positive 
and happy working atmosphere. The Company's human resource department  has set up an employee relations 
group to build a communication bridge between employees and the Company, unblock communication channels for 
employees, encourage employees to put forward valuable opinions and suggestions on the Company's operation and 
management, and promptly track and maximize the implementation of relevant opinions and suggestions.

1BWF�UIF�8BZ�GPS�&NQMPZFF�%FWFMPQNFOU
*NQSPWF�5SBJOJOH�4ZTUFN

6OCMPDL�1SPNPUJPO�$IBOOFMT

CR Enterprise attaches great importance to talent training. With the guiding principle of "respect employees' value, 
develop employees' potential, and improve employees' mental state", it constantly improves the employee training 
management system and creates a layered and graded talent training system. The Company actively builds internal 
lecturer training and certification platforms, provides various types of vocational training based on China Resources 
University and high-quality internal and external resources, and promotes the improvement of employees' professional 
ability and comprehensive quality. At the same time, through the excellent operation management system, it 
continuously cultivates and imports lean talents for the Company and profit centers, and injects "fresh water" into the 
Company's operation and development. In 2019, the Company formulated 105 professional curriculum system outlines 
for China Resources Snow Breweries, provided information and lecturer resources for 15 courses in the plan, and 
supported China Resources Snow Breweries to complete the 2019 professional and general ability training plan.

CR Enterprise pays attention to the development of every employee, sets up a "dual channel" of career development, 
continuously improves the system of professional promotion of talents, provides employees with a broad platform for 
value realization and growth space, and realizes the common growth of employees and the Company.

$3�&OUFSQSJTF�)FME�UIF�'JSTU��#VTJOFTT�4UBSUVQ�BOE�4IBSJOH�*OUFSOBM�-FDUVSFS�5SBJOJOH�1SPKFDU$"4&

$3�/H�'VOH
Clearly defined and divided the sequence of employee positions to achieve differentiated management 
of different positions; promoted the "dual-track" promotion mechanism of management sequences and 
professional sequences, broadened the development space of professional channels, and provided 
mechanism guarantee for employees to switch between professional channels and sequences.

Strictly implemented personnel selection and appointment procedures, adhered to the correct selection and 
employment orientation, and adhered to job matching; paid attention to the training of young backup managers 
and increased talent reserves.



5554 China Resources (CR) Enterprise Social Responsibility Report 2019China Resources (CR)  Enterprise Social Responsibility Report 2019

CR Enterprise adheres to people-oriented and pays attention to the care of employees' lives. Through 
various recreational and sports activities such as athletic meetings, interest competitions, holiday 
activities, outdoor group building, and special lectures, it helps employees balance work and life, shape 
a positive spirit and create a CR Enterprise home, that makes employees happy and satisfied.

CR Enterprise and profit centers establish mutual care mutual funds to actively help employees in need; 
pay close attention to the work and life of female employees and retired employees, and continuously 
improve employees' sense of belonging and happiness.

On July 22, 2019, in order to enhance employees' occupational health and safety awareness 
and protection capabilities, China Resources Snow Breweries Suining Factory invited 
professional labor insurance suppliers and safety service providers to use container trucks as 
carriers to carry out "experiential training for occupational health and safety protection" for more 
than 60 people from various departments and related parties of the Company to help relevant 
personnel analyze the hazards in the workplace and master the basic knowledge of correctly 
selecting, using and maintaining personal safety protection equipment according to the 
hazards.

%FNPOTUSBUJPO�PG�XFBSJOH�B�EVTU�NBTL

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�%FZBOH�#SBODI�MBVODIFT�)BQQZ�4XJNNJOH�$PNQFUJUJPO

$3�$FTUCPO�DBSSJFT�PVU�B�XBMLJOH�BDUJWJUZ�PG�TUBZ�USVF�UP�UIF�NJTTJPO�MPWF�$IJOB�BOE�XPSL�UPHFUIFS

$3�/H�'VOH�)POH�,POH�.FBU�#VTJOFTT�%FQBSUNFOU�MBVODIFT�B�UFBN�CVJMEJOH�BDUJWJUZ�PG�HBUIFS�TUSFOHUI�BOE�TUBZ�USVF�UP�UIF�NJTTJPO

;IFKJBOH�/H�'VOH�$PME�'PPE�CVJMET�CBTLFUCBMM�DPVSUT�GPS�FNQMPZFFT

5IF���UI�BOOJWFSTBSZ�PG�UIF�GPVOEJOH�PG�UIF�13$�HSFFU�UIF�GVUVSF�XJUI�DSFBUJPO�'JSTU�&NQMPZFF�'VO�"UIMFUJD�.FFUJOH�PG�$3�&OUFSQSJTF

&NQMPZFFT�PG�$3�&OUFSQSJTF�QBSUJDJQBUF�JO�UIF������)VBSVO�4IFO[IFO�/BOTIBO�)BMG�.BSBUIPO

%FNPOTUSBUJPO�PG�XFBSJOH�B�TFBU�CFMU

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

$BSF�GPS�&NQMPZFFT�BOE�#VJME�B�)BQQZ�)PNF
0DDVQBUJPOBM�)FBMUI�.BOBHFNFOU

8PSL�-JGF�#BMBODF

$BSJOH�GPS�4QFDJBM�&NQMPZFFT

CR Enterprise has attached great importance to the occupational health management of employees, 
and promulgated the Occupational Health Management Measures of China Resources Enterprise, and 
provided employees with activities such as annual health checkups, the occupational disease education 
and consultation services, and the promotion of occupational disease prevention laws to provide 
comprehensive attention and care for employees' physical and mental health; engaged third-party 
organizations to detect occupational hazards, took measures to reduce dust on site, increased sunstroke 
prevention and cooling equipment, and fire-fighting equipment, and strived to create a safe, healthy, and 
warm working environment for employees.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�4VJOJOH�'BDUPSZ�)FME�&YQFSJFOUJBM�5SBJOJOH�"DUJWJUJFT�GPS�0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�1SPUFDUJPO$"4&

$3�/H�'VOH
Established the Charity Mutual Assistance Foundation, formulated the Statutes of Charity Mutual 
Assistance Foundation of CR Ng Fung, standardized the charity rescue process, and strictly 
implemented the rescue policy.
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$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�;IFKJBOH�3FHJPO�+JBYJOH�'BDUPSZ�TFUT�VQ�XPNFOT�IPNFT $3�$FTUCPO�9JOKJO�'BDUPSZ�MBVODIFT�PVUEPPS�TQSJOH�PVUJOH�BDUJWJUJFT�PO�8PNFOT�%BZ

$IJOB�3FTPVSDFT�-PHJTUJDT

$3�$�FTUCPO

The Shenzhen company revised the Forklift Safety Operation Rules to uniformly standardize the operation 
procedures and standards of the forklift positions with high risk factors of the company, and dealt with incidents 
that caused equipment damage due to failure to comply with the operation regulations according to the "seriously 
deal with the four cases" principle, and gradually strengthened employees' awareness and behavior of operating 
according to regulations.

$3�/H�'VOH

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

The subordinate profit centers realized the signing of safety responsibility letters from the person in charge to the 
grassroots employees, and formed a safety production responsibility model in which Company leaders bear overall 
responsibilities and managers of each department are mainly responsible. In 2019, CR Ng Fung invested RMB 
13.196 million in safety production, had 104 full-time safety management personnel, conducted safety training for 
140,900 employees, carried out 85 safety emergency drills and had zero safety accident and casualty.

It conducted more than 4,300 safety inspections at all levels, and constantly improved based on 
inspection results to improve safety management effectiveness. In 2019, more than RMB 71 million of 
special safety funds were invested to improve, transform and maintain safety protection equipment 
and facilities, and evaluate and rectify hazard sources and safety hidden dangers, so as to ensure the 
safe production of the brewery.

It incorporated the investigation and management of hidden dangers in production safety into the elements of the 
production safety system. It continued to carry out "observation of safe behavior activities", timely exchanged on the 
employees' unsafe behavior found in the inspection and help improve. In 2019, 2,834 potential safety hazards were 
found through various inspections, with a rectification rate of over 95%.

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

Established Beer Relief Fund to help families of employees in need with internal donations. In 
2019, it provided assistance and care to more than 1,000 employees.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

$3�$�FTUCPO
As of the end of 2019, the "Employee Mutual Assistance Fund" had subsidized 106 families of 
employees and issued mutual assistance funds of RMB 2.95 million.

(VBSE�&NQMPZFFT�BOE�*NQMFNFOU�4BGF�1SPEVDUJPO
4USFOHUIFO�4BGFUZ�1SPEVDUJPO�.BOBHFNFOU

5SBJOJOH�4BGFUZ�$VMUVSF

CR Enterprise has actively responded to national policies and relevant laws and regulations, and learned 
advanced production and operation practices based on its own production and operation practices. It 
released four special management systems for production safety in 2019, established responsibility and 
communication mechanisms for the contact persons of each profit center, and effectively responded 
to various emergencies; continued to promote safety risk pre-control management, comprehensively 
supervised the implementation of safety hazard investigation and governance projects, and did a good 
job in safety production. In 2019, CR Enterprise invested HK$ 123 million in safety production, carried out 
EHS inspection for seven times in total, covering 25 grass-roots enterprises, and closely followed up and 
urged the inspected profit centers to complete rectification and detect hidden dangers.

CR Enterprise has attached great importance to safety publicity and training, strictly implemented the relevant 
requirements of the China Resources, carried out in-depth safety culture construction, regularly published EHS 
publicity special issues and articles, and promoted EHS management concepts; actively participated in relevant 
forums and seminars, carried out safety production surveys and research, and expanded new horizons of EHS; 
organized various internal and external safety production education and training activities in various forms and with rich 
contents to promote employees' understanding of safety production concepts and awareness. In 2019, CR Enterprise 
headquarters held the third pre-examination training course for national intermediate-level certified safety engineers 
focusing on production safety, training a total of 115 employees; organized EHS full-time management personnel of 
each profit center to participate in three external communication activities.

China Resources Snow Breweries researched 
and formulated EHS serial qualification criteria 
and rank evaluation standards, determined the 
EHS career development direction of China 
Resources Snow Breweries. According to the 
Company's employee career development plan 
and the serial qualification criteria, it developed 
and implemented the rule design guidelines, 
determined the basic employment conditions, 
the division of modules in knowledge and 
skills, the single module upper limit and the 
multi-module rating principle, and discussed 
and designed the specific standards of EHS 
business modules at all levels.

At the same time, it has actively promoted the establishment of sound safety emergency management 
systems in various profit centers, organized various safety emergency drills, constantly revised and 
improved safety emergency plans, and continuously improved the Company's emergency response 
speed and handling capacity for safety accidents. In 2019, the profit centers of CR Enterprise carried out 
3,489 emergency drills.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�3FTFBSDIFE�BOE�'PSNVMBUFE�&)4�4FSJBM�2VBMJDBUJPOT�BOE�3BOL�&WBMVBUJPO�4UBOEBSET$"4&
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$IBSBDUFS�4UPSZ +PBOOB+PBOOB%SFBNFST�6OEFS�UIF�-JPO�3PDL

We Are Working Hard

CR Enterprise will continue to implement the development objective of "respect employees' 
value, develop employees' potential, and improve employees' mental state", establish and 
improve the talent management systems, listen to employees' demands, protect employees' 
legitimate rights and interests, help employees grow, and give employees more care.

What is the spirit of Hong Kong? No 
matter what status you are in, you 
can say "I want to do the job well". It's 
years of hard work, innovation and 
progress, and self-improvement; it 
is optimistism at any time. In the CR 
Enterprise, a central enterprise in 
Hong Kong, there are countless Hong 
Kong employees. With their practical, 
hard-working and professional 
attitudes, they have proved to the 
world that the spirit of Hong Kong is 
immortal.

The night is quiet under the Lion Rock. The lights on the coastline, in the tall buildings, and on the road become the 
most dazzling scenery in the entire city, and the city is particularly quiet though it is full of noisy in the daytime. It was 
already two o'clock in the morning. At the Yun Fat Building in Hong Kong, a person finally turned off the computer 
and was ready to get up and go home. Two o'clock in the morning in Hong Kong silently witnessed the efforts and 
dedication of Joanna, a legal worker of China Resources Logistics, in her post for more than 20 years.

In 1994, Joanna joined Huaxia Enterprise Co., Ltd. (predecessor of China Resources Logistics). At that time, the 
department in charge of legal affairs was also called the claims department. Most of employees were experienced, 
which made the fledgling Joanna feel more pressure. More than a year after entering the company, Joanna almost 
helped other employees enter and copy materials all the time, which made her unable to find the direction and 
meaning of the job. Later, she began to consciously use the opportunity of copying materials to read and learn how 
each manager handled the case. This incident also made her understand that active thinking at work was the basis for 
promoting her own progress.

As Joanna needed to handle more and more Chinese affairs, at the suggestion of the leader, she enrolled in Peking 
University's law course at Hong Kong's Shue Yan University. Recalling this experience, Joanna sighed that it was quite 
hard to get through that time. The course lasted four years with extremely stressful coursework. In addition, the legal 
workers in Hong Kong have always studied in English. It was even more difficult for her to have classes and pass the 
exams in Chinese. Hard work will lead to success. Joanna finally got a degree.

In June 2015, the Company faced litigation. In order to protect the Company's interests, Joanna, who was not a 
technicist, needed to understand complex technical issues, provided evidence to lawyers in a timely manner, and also 
needed to communicate and coordinate with law firms, insurance companies, and superior lawyer groups. Halfway 
through, because key witnesses were unable to appear in court, Joanna and the team had to re-collect relevant 
evidence. Night and day, they worked very hard. In June 2017, the good news finally came from the court, which also 
had a positive impact on the Company's future legal work and security work.

With this tenacity and persistence, Joanna has now become the backbone of legal affairs of China Resources 
Logistics. Sometimes it is just the leader's words "This document needs Joanna's review, and we will only sign what 
she has reviewed" that makes Joanna feel a heavy trust. Because of this trust, Joanna said that no matter how hard it 
is, she must do her best.

Legal Studies Starting from Copying Materials

People in Hong Kong Can Speak English and Chinese

Behind the Legal Affairs Is That She Does Not Want to Betray That Trust

4DBO�UIF�8F$IBU�23�DPEF�UP�TFF�NPSF�TUPSJFT�PG�DIBSBDUFST�JO�$3�&OUFSQSJTF
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4%(T�BOE�$3�&OUFSQSJTF

0VS�"DIJFWFNFOUT

1FSGPSNBODF�*OEFY 6OJU ����
5PUBM�JOWFTUNFOU�JO�FOWJSPONFOUBM�QSPUFDUJPO��NBOBHFNFOU ),������NJMMJPO ����
$PNQSFIFOTJWF�FOFSHZ�DPOTVNQUJPO ������UPOT�PG�TUBOEBSE�DPBM �����

*OUFSOBUJPOBM�%JTUSJCVUJPO
5IF� .FTTJ� QMBOUJOH� CBTF� PG� 'SVJU� %JWJTJPO�
QSPNPUFE�UIF�FDPMPHJDBM�FOWJSPONFOU�QSPUFDUJPO�
PG�QMBOUJOH�CBTF�UISPVHI�SFHJTUSBUJPO�BOE�MJOH�PG�
FOWJSPONFOUBM�JNQBDU�BTTFTTNFOU�

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Established and improved the management organization of energy 
conservation and ecological environment protection of China Resources 
Snow Breweries headquarters, regional companies and regional 
factories, with about 89 full-time environmental protection management 
personnel; developed Environmental Protection Assessment Standards, 
set up nearly 1,400 environmental protection assessment indicators, 
and carried out environmental protection system assessments and 
unannounced inspections every year. In 2019, it completed the 
environmental protection assessment and inspection of 14 regional 
companies and 20 production factories.

$3�/H�'VOH
The Sheung Shui Slaughterhouse, Ng Fung Fuchun, Shenyang and Wuchang factories of rice supply chain, and 
Hangzhou Ng Fung Meat Sales Branch passed the ISO 14001 environmental management system certification.

$3�$FTUCPO�XPO�UIF�8BUFS�4BWJOH�BOE�&OFSHZ�4BWJOH�"XBSE�BU�UIF�BOOVBM�NFFUJOH�PG�$IJOB�#FWFSBHF�*OEVTUSZ�"TTPDJBUJPO�"OOVBM�.FFUJOH�JO������

$3�$�FTUCPO
P r o m o t e d  t h e  p a c k a g i n g 
improvement  pro jec t  o f  raw 
material suppliers (bottle caps), 
and changed the disposable 
carton packaging to iron cage 
packaging. It is expected to save 
about 4,300,000 cartons and 4,000 
tons of base paper throughout the 
year, equivalent to saving 140,000 
cubic meters of water resources.

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

CR Enterprise regards environmental protection as an important part of corporate development, 
improves the environmental management system, strictly controls indicators of energy conservation 
and emission reduction, integrates green environmental protection concepts into production 
and operation, daily office and other links, continuously improves energy efficiency and reduces 
waste emissions, making the good ecological environment a supporting point for the sustainable 
development of enterprises, and helping build a beautiful China with bluer sky, greener mountain 
and clearer water.

$P�CVJMEJOH�˖�4VTUBJOBCMF�(SFFO�%FWFMPQNFOU (SFFO�.BOBHFNFOU�UP�-BZ�B�4PMJE�'PVOEBUJPO�GPS�&OWJSPONFOUBM�1SPUFDUJPO
CR Enterprise has established an EHSQ department to be responsible for environmental management-related work. 
Through aligning to the elements of China Resources EHS management system and combining its own business 
practices, it has built a framework for CR Enterprise EHSQ management system. In 2019, it compiled and released two 
new special management systems for environmental protection; established early warning and emergency response 
mechanisms for environmental protection, organized special investigation and treatment of ecological protection and 
pollution prevention, and timely verified and supervised the implementation of rectification; increased investment in 
green procurement and actively promoted the construction of green supply chains. 

(SFFO�1SPEVDUJPO�UP�*NQMFNFOU�&DPMPHJDBM�1SPUFDUJPO
CR Enterprise adheres to the principle of sustainable development, continuously promotes the construction of 
resource-saving and environment-friendly enterprises, and develops a sustainable circular economy; each profit 
center strictly implements energy conservation, emission reduction, and consumption reduction, eliminates backward 
production capacity, expands the use of clean energy, encourages and promotes environmental protection 
technology innovation, and promotes the comprehensive utilization and recycling of resources to achieve the goals 
of energy consumption minimization, benefit maximization and environmental optimization. In 2019, comprehensive 
energy consumption decreased by 9.86% year on year, coal consumption decreased by 72.69% year on year, and 
comprehensive energy consumption per RMB 10,000 of output value decreased by 6.87% year on year.

1SPNPUF�&OFSHZ�4BWJOH�BOE�$POTVNQUJPO�3FEVDUJPO
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$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

*OUFSOBUJPOBM�%JTUSJCVUJPO�

$3�$�FTUCPO

In 2019, Pacific Coffee took the initiative to promote the "plastic reduction" action, removed the self-service 
of plastic consumables such as in-store straws, and volunteered to join the China Zero Plastic Enterprise 
Alliance initiated by WWF. Some stores placed collection boxes for coffee insulation covers and implemented 
recycling of paper cup covers; reduced the number of printed documents to achieve the benefits of reducing 
paper consumption and saving energy. Pacific Coffee in Hong Kong and overseas stores cooperated with 
Ocean Recovery Alliance (ORA) to launch a coffee cup lid recycling program. Put the cleaned coffee cup lid 
into recycling containers for recycling, and then you can enjoy free upgrades for manual drinks. It fully used 
wooden stirring rods to reduce waste at the source. It also cooperated with the environmental protection group 
Green Glass Green Project. Wanchai East Town Building Branch and Central Lyndhurst Terrace Branch were 
glass bottle collection points to promote the recycling of environmentally friendly materials.

1BDJGJD�$PGGFF�DPOUJOVFT�UP�QBSUJDJQBUF�JO�88'T�&BSUI�)PVS

1BDJGJD�$PGGFF�IPMET�IBOENBEF�TPBQ�XPSLTIPQ�XJUI�DPGGFF�HSPVOET

3JDF�IVTL�CSJDL�PG�$3�/H�'VOH�8VDIBOH�'BDUPSZ�

1BDJGJD�$PGGFF�BOE�88'�KPJOUMZ�IPME�QVCMJD�XFMGBSF�DPGGFF�XPSLTIPQ�

1BDJGJD�$PGGFF�QVUT�UIF�QMBTUJD�TUSBXT�BXBZ�GSPN�UIF�TFMG�TFSWJDF�UBCMF�BEWPDBUJOH�UP�SFEVDF�UIF�VTF�PG�QMBTUJD�QSPEVDUT

$3�/H�'VOH�SFVTFT�SFDMBJNFE�XBUFS�

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Eliminated factories with low production capacity and high energy 
consumption, and implemented boiler combustion transformation. As of 
the end of 2019, coal consumption had decreased by 72.7% year on year, 
sulfur dioxide emissions had decreased by 9.7% year on year, and nitrogen 
oxide emissions had decreased by 17.5% year on year. The total chemical 
oxygen demand emissions had decreased by 11.5% year on year, and 
ammonia nitrogen emissions had decreased by 5.4% year on year.

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

Shenzhen Longgang Company invested RMB 3.95 million to build a new environmental deodorization facility, used 
biological deodorant to spray the pig unloading square, collected and treated the odor of swineries of live pigs to be 
slaughtered, effectively reducing the emission of odor in all links.

$3�/H�'VOH

Reformed boi ler  combust ion 
equipment, recycled and used 
filtered concentrated water, and 
prohibited mixed use of waste, etc. 
in the production process, actively 
implementing measures to reduce 
"three wastes".

$3�$�FTUCPO

CR Enterprise adheres to the concept of sustainable development, and pays particular attention to the implementation 
of waste water, waste gas and solid waste discharge management in production-oriented profit centers, strictly 
enforces the "three wastes" discharge standards, strengthens source control, increases investment in technology and 
equipment renovation, and standardizes the construction of related treatment facilities. In 2019, all major pollutant 
discharge indicators of CR Enterprise showed a downward trend, and the total main water pollutants COD and 
ammonia nitrogen emissions decreased by 292.5 tons and 34.8 tons, down 18.91% and 20.90% year on year; the total 
main atmospheric pollutants SO2 and nitrogen oxide emissions decreased by 0.4 tons and 33.8 tons, down 3.97% and 
13.91% year on year; the total carbon dioxide emissions decreased by 140,800 tons, down 10.45% year on year.

Formulated and improved management systems and standards 
such as the Energy Conservation and Emission Reduction 
Management System and Energy Measurement Apparatus 
Provision and Management Standards to standardize 
environmental protection and energy conservation and emission 
reduction management; continued to eliminate coal-fired boilers 
and increased the proportion of clean energy consumption.

The egg product warehouse pallets in Hong Kong 
Region were mainly undamaged second-hand pallets 
in major supermarkets and airport freight stations, and 
can be reused, saving an annual purchase of pallets 
of approximately HK$ 250,000.

Eliminated fuels which can cause high pollution 
and vigorously used clean energy. In 2019, 
electricity consumption accounted for 83.18% 
of the Company's total energy consumption, 
natural gas accounted for 7.98%, heating 
power accounted for 8.35%, and the proportion 
of clean energy gradually increased.

Aquatic Products Division improved production process flow, 
introduced automated production lines, reasonably allocated 
the resource parameters such as power consumption and 
water consumption, ensuring efficient production while 
realizing low consumption and low pollution.

4USFOHUIFO��5ISFF�8BTUFT��.BOBHFNFOU

1BDJD�$PFF�-BVODIFE�B�4FSJFT�PG�&OFSHZ�4BWJOH�BOE�$POTVNQUJPO�3FEVDUJPO�"DUJPOT$"4&

Fruit Division established a management account for 
the use of pesticides and other hazardous chemicals, 
standardized the use of reasonable pesticides and 
other hazardous chemicals, and recycled the waste 
packaging materials in a unified manner, and handled 
them in a harmless manner by specialized agencies.

*OUFSOBUJPOBM�%JTUSJCVUJPO4JDIVBO�-JIPOH
Engaged professional organizations to strengthen the 
management of hazardous waste and reduce the impact 
of hazardous waste on the environment. On November 
11, 2019, the third-party hazardous waste safety disposal 
agency safely transferred waste engine oil of 0.04T and 
waste contaminant of 0.2T of Sichuan Lihong.

CR Enterprise encourages and supports various profit centers to carry out green factory creation activities. It requires 
project sites to avoid environmentally fragile areas and ecological conservation areas as much as possible, and fully 
considers the impact of "three wastes" emissions on the surrounding environment and organisms during operations, 
carries out green development with low consumption and low emissions, realizes harmless raw materials, clean 
production, low-carbon energy, waste resources, and green products, and promotes the coordinated development of 
economy and environment.

#VJME�(SFFO�'BDUPSJFT
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Replaced the illuminating lamps and advertising signs in public areas of shopping malls and 
buildings with LED lights to reduce power consumption; installed energy-saving air-conditioning 
equipment, adjusted the outlet water temperature of the central chilled water system, regularly 
checked the air conditioner and cleaned the dust screen to improve the efficiency of the equipment.

Required all office personnel to turn off the lights when leaving; set the computer to sleep protection 
state; the temperature of the air conditioner shall be not higher than 20℃ in winter and not lower than 
26℃ in summer. It also put up water-saving reminder signs at each hand-washing place, and used 
electric induction hand-washing in the production area.

Organized some employees of affiliated enterprises to carry out energy conservation and emission 
reduction laws and regulations training, trained operating personnel of key posts such as wastewater 
treatment plant on the principle of wastewater biological treatment method, and carried out 
environmental factor identification and evaluation training for relevant personnel.

Developed Energy Conservation Publicity Week and Low Carbon Day Action Plan of CR C'estbon 
in 2019 to strengthen environmental protection cultural publicity guidance and implementation. CR 
C'estbon Jiangmen Factory allowed consumers, employees' family members and others to fully 
understand the Company's green development concept through the public open day.

Participated in the 2019 Hong Kong Green Day of the Hong Kong Green Council. The Hong Kong 
Green Council specially awarded the "Green Shopping Center Certificate" in recognition of the 
environmental protection contribution of China Resources Logistics Shopping Center.

Carried out theme publicity activities. During the energy conservation publicity week, it used the 
Company’S office building LED display to scroll the energy conservation publicity week theme "green 
development, energy conservation first" and the national low-carbon day theme "low-carbon action, 
defend the blue sky".

Encouraged employees to save water and electricity; promoted the sharing of office resources while 
reducing paper waste through the use of office automation systems, video conferencing systems and 
electronic signing systems. 

Advocated paperless office and adopted OA approval for all kinds of reports, documents, etc; 
promoted centralized office and shared office equipment and facilities; recycled office paper for 
secondary use; strictly controled the energy consumption of air conditioning, lighting, etc.; put green 
plants in the office to improve the office environment.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT

$IJOB�3FTPVSDFT�-PHJTUJDT

4JDIVBO�-JIPOH

$3�/H�'VOH

$3�$�FTUCPO

$IJOB�3FTPVSDFT�-PHJTUJDT

4JDIVBO�-JIPOH

Encouraged green travel of employees, advocated paperless office, printer double-sided printing, 
reduced paper and ink consumption; used telephone conference to reduce resource consumption 
for non-important meetings; arranged a special person to be responsible for checking and prompting 
to turn off electrical appliances, and focused on controlling energy consumption in the office.

$3�/H�'VOH

$3�$�FTUCPO

Zhengzhou Factory became the first "green factory" project pilot base of China Resources Snow Breweries in 
2019. It has implemented the green development concept and adhered to "high goals, high standards, and 
high levels". In accordance with the EHS concept of "source control", it has ensured that all emissions meet 
national standards, meet the requirements of clean production and sustainable development, and constantly 
improved green competitiveness. The use of natural gas boilers has greatly reduced exhaust emissions. The 
treated production water is clear, and can be directly used to grow fish and flowers, showing the environmental 
protection effect. The recovery and utilization rate of carbon dioxide and biogas produced in the production 
process has been more than 90%, and the energy conservation and emission reduction rate has been in the 
forefront of the industry. It has successively won the "Six Star Benchmark Factory", the highest honor for excellent 
operation of the China Resources, and the Gold Award of the "Superior Environmental Management Award" of 
the Hong Kong Green Enterprise Award.

(SFFOJOH�FOWJSPONFOU�$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�;IFOH[IPV�'BDUPSZ

$3�$FTUCPO�MBVODIFT�/BUJPOBM�1VCMJD�8FMGBSF�4QFFDI�$POGFSFODFˋ8BUFS�1VCMJD�8FMGBSF�4QFFDI

1BDJGJD�$PGGFF�BOE�8PNFOT�'FEFSBUJPO�IPME�UIF�&BSUI�%BZ�$PGGFF�8PSLTIPQ�GPS�UIF�MBVODI�PG�UIF�8BUFS�'PSFWFS�QSPKFDU�XBUFS�CPUUMFT
$IJOB�3FTPVSDFT�-PHJTUJDT�DBSSJFT�PVU�FOFSHZ�DPOTFSWBUJPO�QVCMJDJUZ

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�;IFOH[IPV�'BDUPSZ�XJOT�UIF�)POH�,POH�(SFFO�&OUFSQSJTF�"XBSE�CZ�UIF�)POH�,POH�(SFFO�$PVODJM

-FU�UIF�4OPX�#BCZ�4IPX�:PV�)PX�$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT�)BOEMFT�3VCCJTI

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

�(SFFO�'BDUPSZ��1SPKFDU�PG�$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT$"4&

(SFFO�0QFSBUJPO�UP�"EWPDBUF�-PX�$BSCPO�-JGF
CR Enterprise has implemented the concept of green and low-carbon, followed the three principles of "reduction of 
use, waste utilization, and recycling", and encouraged employees to start with small things around them, implemented 
double-sided printing, paperless office, and contributed to zero deforestation for the forest; encouraged employees 
to save water and electricity, and supported green development with practical actions. In 2019, the Company used 
75,180 KWH of office power consumption, 235 tons of office water, 120,802 pieces of office paper, and held 89 video 
conferences.

CR Enterprise has strengthened energy conservation and emission reduction and environmental protection training 
and propaganda work. Through the development of special training, energy-saving publicity week, low-carbon 
day activities and other forms of rich and informative activities, it asks employees to actively participate in energy 
conservation and low carbon action, improves employees' awareness of energy conservation, low carbon and 
environmental protection, and strives to spread the concept of environmental protection to more people.

1SPNPUF�(SFFO�0DF

$VMUJWBUF�BO�&OWJSPONFOUBM�$VMUVSF

4DBO�UIF�23�$PEF�BOE�3FBE
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$IBSBDUFS�4UPSZ .PEFSO�.PVOUBJO��5SJN��.PWFNFOU

We Are Working Hard

CR Enterprise will continue to pay attention to the new direction of environmental 
protection, insist on advancing with the times, improve the green management 
system, promote green production, increase investment in environmental 
protection, advocate the implementation of low-carbon and energy conservation 
from production to life, and work together to protect the environment.

4DBO�UIF�DPEF�UP�XBUDI�UIF�GVMM�DPNJD

"Murcott tree bears fruit!" An agronomist looked at the yellow orange and couldn't help shouting. When looking at the fruit 
of murcott tree after four years of attentive care, even though the work in the past was so hard, we still think it's worth it.

Behind this agronomist was the entire agronomist team of Dingnan Base of CR Enterprise Fruit Division. They went to 
Ganzhou, Jiangxi alone to initiate a vigorous mountain "trim" movement. Through four years of silent effort and four years 
of quiet waiting, they turned barren mountain into fruit forests, writing a touching story of responsibility with ordinary and 
great actions.

And the beginning of the story started a long time ago:

In 2014, the agronomist team of CR Enterprise Fruit Division 
came to this barren mountain and made up its mind to carry 
out barren mountain management. In 2015, the "mountain" was 
officially named the Dingnan Base of Ganzhou. After nearly 
a year of "mountain" trim campaign, there was no pollution 
residue in the soil. In 2016, the agronomists planted 40cm tall 
murcott orange seedlings on this land. After three years of hard 
work, in 2019, murcott orange seedlings grew into fruit trees 
with the height of 150-200 cm, and bore fruit for the first time 
and obtained green food certification.

Thanks to those agronomists who are still guarding the Dingnan 
Base. They have stayed on such a remote mountain with difficult 
conditions for four years, and have turned the bare mountain into 
a green mountain. As the financial writer Wu Xiaobo said, "The 
age only tempers us, tempers every ordinary person who tries to 
change his own destiny, and these ordinary people are destined 
to be great.”

There used to be a mountain, affected by the crustal movement, forming an anticlinal and syncline primitive landform on 
the surface; affected by the exogene processes including weathering and accumulation effects, the primitive anticlinal 
landforms formed valleys, and the primitive syncline landforms formed mountains; the rock on the surface of the mountains 
was broken and weathered into soil, and gathered water, mineral elements, microorganisms and organic matter, which 
was very suitable for the growth of "plants". Plants dug their roots deep into the soil, and the roots were connected to form 
a huge net to hold the soil firmly.

After many years, some people found that there were rare earths which were really scarce and uncommon. In order to 
obtain rare earths, they invented the tank leaching and the in-situ leach mining. The tank leaching is to throw the excavated 
soil and rocks into the dug tank, and soak and extract rare elements with sulfuric acid, oxalic acid and other solutions; 
the in-situ leach mining is to punch holes in the top of the mountain and pour ammonium sulphate solution or oxalic acid 
liquid, and ditch the bottom of the mountain to recover the liquid to obtain microelements. The tank leaching can heaviliy 
damage the mountain, and it is very prone to debris flow, and it will also cause pollution to the diving layer in the soil layer 
and even the groundwater; although the in-situ leach mining can lightly damage the mountain and groundwater, it will burn 
the roots of the plants, kill the microorganisms in the soil, and destroy the organic matter, which is a disaster for the plants.

3BSF�&BSUI�.JOJOH

$SVTUBM�.PWFNFOU

7BMMFZT�BOE�NPVOUBJOT�GPSNFE�CZ�FYPHFOF�QSPDFTTFT�JODMVEJOH�XFBUIFSJOH�BOE�BDDVNVMBUJPO�FFDUT �1MBOUT��JO�UIF�NPVOUBJOT

.PVOUBJO��5SJN��.PWFNFOU

�)FJHIU��SFDPSE�GSPN������UP����� .VSDPUU�PSBOHF�USFF�CPSF�GSVJU�GPS�UIF�STU�UJNF 5IF�BHSPOPNJTUT�PG�$3�&OUFSQSJTF�'SVJU�%JWJTJPO�QBSUJDJQBUF�JO�UIF�NPVOUBJO��USJN��NPWFNFOU

*O�TJUV�MFBDI�NJOJOH5BOL�MFBDIJOH �(SFFO�NPVOUBJO�� �#BSSFO�NPVOUBJO�

"HSPOPNJTU�5FBN"HSPOPNJTU�UFBN
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4%(T�BOE�$3�&OUFSQSJTF

0VS�"DIJFWFNFOUT
1FSGPSNBODF�*OEFY 6OJU ����
5PUBM�UBY�QBZNFOU ),������NJMMJPO �����

&YQFOEJUVSF�PO�DIBSJUBCMF�EPOBUJPOT ),�����UIPVTBOE ���

�#FMU�BOE�3PBE��1SBDUJDF

$POTUSVDUJPO�PG�9JPOHBO�/FX�"SFB�

5BSHFUFE�1PWFSUZ�"MMFWJBUJPO�1SBDUJDF

Actively responded to China’s "Belt and Road" Initiative, constantly discovered good products 
of countries along the "Belt and Road" and countries with good neighborliness and friendship 
with China, created international product channels, connected Ireland, Spain, Italy, Malaysia, 
Denmark and other countries, brought Avonmore milk of Ireland, OLiVEiRA of Spain, Reggia 
spaghetti sauce of Italy, Dinghao Musang King Durian of Malaysia, Castus fruit strips of 
Denmark and other products into the domestic market.

In March 2019, CR C'estbon Shanxi-Hebei Region was formally established to coordinate the 
management of business in Hebei Province, Shanxi Province and western Inner Mongolia. 
It set up an office in the north of Baoding, actively deployed the development direction, 
promoted the employment of nearly 500 people in Xiongan New Area, and promoted regional 
economic development.

The Party branch of the Ningxiang Factory assisted two poor households, sent living materials 
and consolation money to the poor households, and provided employment opportunities for 
their family members. 

Established 40 million m2 green food pepper base in more than 20 towns and villages around 
Hanyuan County, helped Min'an Village in Xixi Township, Tiangang Village and Maosheng 
Village in Yidong Township to get rid of poverty.

*OUFSOBUJPOBM�
%JTUSJCVUJPO�

$3�$�FTUCPO

Provided assistance and donations to Guizhou Province, Shandong Province, Tibet 
Autonomous Region, etc.; the Gansu-Qinghai-Tibet Region Company donated RMB 200,000 
to Haiyuan China Resources Hope Town to build the "Snow Children's Dream Square". In 
2019, it accumulatively participated in 20 designated poverty alleviation projects, with an 
investment amount of RMB 1.28 million.

$IJOB�3FTPVSDFT�
4OPX�#SFXFSJFT

Developed the Hope Town featured aquaculture and planting industries, providing 5,735 jobs 
and technical training to improve the technical level of farmers and increase their income. In 
2019, the total amount of poverty alleviation funds was RMB 45 million, benefiting 8,125 poor 
people.

$3�/H�'VOH

$3�$�FTUCPO

4JDIVBO�-JIPOH

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

CR Enterprise adheres to the corporate mission of "creating a better life together", and continues to 
create and share value and fulfill social responsibilities. It has actively responded to major national 
strategies such as targeted poverty alleviation, the Belt and Road Initiative, and the construction of 
Xiongan New Area, and promoted coordinated regional development. It is enthusiastic about public 
welfare and charity, and continues to help the disadvantaged groups. It also helps cultural and 
sports undertakings and contributes to the better society.

4IBSJOH�˖�$PODFSO�4PDJFUZ�BOE�1SPNPUF�)BSNPOZ
3FTQPOE�UP�1PMJDJFT�BOE�4FSWF�3FHJPOBM�%FWFMPQNFOU
CR Enterprise has always kept in mind the responsibilities of central enterprises, fully responded to national policies 
and calls, gave full play to its own business and resource advantages, adhered to the principles of mutual consultation, 
joint construction and sharing, and carefully laid out the "Belt and Road" business map; continued to participate in 
national strategic planning such as the construction of the Guangdong-Hong Kong-Macao Greater Bay Area and 
the Xiongan New Area, actively planned and deployed, and gave full play to the role of CR Enterprise in promoting 
regional economic and social development; helped to win the tough battle against poverty through industry assistance, 
employment assistance, poverty alleviation donations and so forth.
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In 2019, Pacific Coffee invited all primary and secondary school students in Hong Kong to participate in the 
"Painted Cup Collection" design competition, to raise funds for the charity "President Chen's Free Tutoring 
World", and held an awards ceremony during the Hong Kong Book Fair to actively practice "education 
equality" spirit. In July, Pacific Coffee donated $1 to charity for every standard or large cup of hot espresso 
sold to help more children get educational support. In August, Pacific Coffee set up donation boxes at all 
stores, and Pacific Coffee stores set up donation boxes for different charities. All donations will be transferred 
to the charities to support related charity work.

1BJOUFE�$VQ�$PMMFDUJPO�EFTJHO�DPNQFUJUJPO

$3�$�FTUCPO
Built a strategic public welfare platform, continued to 
deepen the brand public welfare project-"Hundreds of 
Libraries Project", actively participated in earthquake relief, 
special group care, poverty alleviation and other social 
public welfare activities, actively organized voluntary 
activities, launched 24 voluntary activities, with a total 
of 351 people participating in the volunteer service to 
promote positive energy with practical actions.

$IJOB�3FTPVSDFT�4OPX�#SFXFSJFT
Continued to contribute to social charity 
and public welfare affairs, actively paid 
attention to communities in disaster relief and 
poverty alleviation, education promotion and 
environmental protection, and encouraged 
various internal units to carry out various activities 
to help the communities improve together.

$3�/H�'VOH
Zhejiang Ng Fung Cold Food responded to the call of "carry out visits, serve attentively, work together to eliminate 
the weak economic villages", helped the development of Xinhua Village in Linqi Town, Chun'an County, developed 
local suppliers and helped villagers to solve the difficulties in selling agricultural products to promote the economic 
development of local rural areas.

$IJOB�3FTPVSDFT�-PHJTUJDT�QBSUJDJQBUFT�JO�UIF�$PNNVOJUZ�$IFTU�PG�)POH�,POH������.JMMJPO�1FPQMF�8BMLJOH�&WFOU /BOOJOH�/H�'VOH�DBSSJFT�PVU�WPMVOUFFS�TFSWJDF�GPS�UIF�FMEFSMZ

$3�$FTUCPO�EPOBUFT�$FTUCPO�XBUFS�UP�UIF�EJTBTUFS�BSFB

7PMVOUFFS�"DUJWJUJFT�PG�(FOHYJO�$MVC $3�&OUFSQSJTF�BDUJWFMZ�QBSUJDJQBUFT�JO�UIF�WPMVOUFFS�TFSWJDF�PG�4IFO[IFO�/BOTIBO�)BMG�.BSBUIPO

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

.BLF�&BSOFTU�&PSUT�UP�1SPNPUF�1VCMJD�8FMGBSF�BOE�#VJME�)BSNPOJPVT�$PNNVOJUJFT
CR Enterprise has encouraged and advocated employees to carry out volunteer service activities, set up corporate 
volunteer volunteer teams, and established "Gengxin Club", adhered to the purpose of "serving society and spreading 
civilization", devoted to social welfare activities, and gaven back to society with "sincerity" and "concentrated attention"; 
united each profit center, condensed greater social forces, conveyed the charitable feelings of CR Enterprise, and 
worked with various stakeholders to create a better life; united each profit center to implement a localized procurement 
policy, while reducing transportation costs, driving more locals to achieve entrepreneurial employment. In 2019, the 
total charitable donations of CR Enterprise Charity were HK$ 4 million.

1BDJD�$PFF�$POUJOVFE�UP�%FWFMPQ�&EVDBUJPOBM�$IBSJUZ$"4&
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%VSJOH�3FBEJOH�%BZ�JO������"NB[PO�BOE�1BDJGJD�$PGGFF�KPJOUMZ�QSPEVDFE����SFDPNNFOEFE�SFBEJOH�MJTUT�GPS�DBGFT�BOE�UIF�UPUBM�8F$IBU�SFBEJOHT�PG�CPUI�QBSUJFT�FYDFFEFE�������

The 7th CISM Military World Games was held in Wuhan in 2019. It has been the first time for 
China to host a comprehensive international military sports event and the largest international 
sports event since the Beijing Olympic Games. As the sponsor of this event, CR C'estbon fully 
responded to and cooperated with the Executive Committee of the CISM Military World Games 
and met their demands, timely guaranteed the drinking water needs of the Games, provided 
energy supplies for the soldiers participated in the games, and was highly recognized and 
praised by the Executive Committee and units at all levels.

$3�$�FTUCPO
*O������JU�TQPOTPSFE�����SVOOJOH�FWFOUT�UISPVHIPVU�UIF�ZFBS�JODMVEJOH�����NBSBUIPO�FWFOUT�DPWFSJOH�
����DJUJFT�BOE�NPSF�UIBO������NJMMJPO�QFPQMF�

4DBO�UIF�23�$PEF�BOE�3FBE 5IF�(MPSJPVT�%SFBNT�PG�(SBTTSPPUT�3VOOFST���UIF�4UPSZ�PG�UIF�$FTUCPO�%SFBN�5FBN

$3�$FTUCPO�TVQQPSUT�(PCJ�$IBMMFOHF

$3�$FTUCPO�TVQQPSUT�NBSBUIPO

1BSU�**��8PSL�5PHFUIFS�UP�'PSHF�B�#FUUFS�-JGF

$VMUVSBM�BOE�4QPSUT�%FWFMPQNFOU�-FBEJOH�B�)FBMUIZ�-JGF
CR Enterprise follows people's pursuit of a better life, gives long-term support and make efforts to 
promote the development of social cultural and sports undertakings, improves the quality of public 
cultural life, promotes the nationalization of cultural and sports activities, and constantly enriches people's 
spiritual and cultural needs, and helps build a cultural and sports power.

�$3�$�FTUCPO�4QPOTPSFE�UIF��UI�$*4.�.JMJUBSZ�8PSME�(BNFT$"4&
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$IBSBDUFS�4UPSZ -JBP�:JZBOH-JBP�:JZBOH$3�$�FTUCPO��)VOESFET�PG�-JCSBSJFT�1SPKFDU��ˊ�(SPXT�6Q�XJUI�:PV

We Are Working Hard

CR Enterprise will continue to leverage its own business advantages, adhere to 
the “Belt and Road” cooperation, lay out its business in the Xiongan New Area, 
support the Hope Town project, increase targeted poverty alleviation efforts, 
serve the socially disadvantaged groups and cultural and sports undertakings, 
and help build a harmonious society.

This chatty little girl is Liao Yiyang, a student of Grade 4 of Guangchang No. 2 Primary School in Jiangxi. 
She is a left-behind child who has lived with her grandparents since childhood. Her father and mother 
work away from home all year round. They can only get together in winter and summer vacations. In 
addition to grandparents, she spends most of her time with books. Yiyang’s mother said, "As a child left 
behind, she lacks the companion of her father and I. We know that she particularly likes reading, so we 
have bought many books online to accompany her. She is very outgoing, but she will cry for several 
days when we leave.”

A book is a world and reading will bring solace to children's hearts. Guangchang No. 2 Primary School, 
where Liao Yiyang studies, has built a scholarly school to allow students to read books at any time, 
making reading a way of life that accompanies the growth of students. Through the "Hundreds of 
Libraries Project", CR C'estbon has brought all-round improvement to the school in terms of "teaching 
hardware", "cultural spirit" and "reading philosophy". Liao Yiyang said, "My mother has bought me a lot of 
books, and there are many books in the school to read. I like reading extracurricular books very much. I 
want to be a painter when I grow up."

Liao Yiyang's story makes us witness the companionship and growth of children brought by "Happy 
Reading". On September 6, 2019, love return visit of CR C'estbon "Hundreds of Libraries Project" started 
again, and together with the government, the media and social volunteers from all walks of life, CR 
C'estbon came to Guangchang No. 2 Primary School in Jiangxi and Center Kindergarten of Chishui 
Town Guangchang, and held "Into China Resources, Feel the Good Life—2019 China Resources 
C'estbon 'Public Open Day' Guangchang Series of Events". At the same time, Children's Dream Theme 
Museum of the kindergartern and the book corner of No. 2 Primary School donated by CR C'estbon in 
the "Hundreds of Libraries Project" were officially opened. The new library and books will accompany the 
children here to grow up happily.

-JBP�:JZBOH�BOE�IFS�NPUIFS

5IF����TU�3VSBM�1VCMJD�8FMGBSF�-JCSBSZ�PG�$3�$�FTUCPO��)VOESFET�PG�-JCSBSJFT�1SPKFDU��JT�JOBVHVSBUFE�BU�:JOBO�(BPMJ�$FOUSBM�1SJNBSZ�4DIPPM�JO�4IBOEPOH

"A book is a world. Reading will bring solace to children's hearts. Books play a very important role in 
educating people. Children also need to have poems and dreams. The original intention of scholarly 
school is to allow students to read books at any time, to make reading a way of life that accompanies 
the growth of students. We appreciate and thank China Resources C'estbon for its support. We have not 
only got the teaching equipment, but also the cultural spirit passed by the China Resources Enterprise to 
us and the reading concept of companionship.”

��9JF�:JOHFS�QSFTJEFOU�PG�(VBOHDIBOH�/P����1SJNBSZ�4DIPPM�PG�+JBOHYJ

As of the end of 2019, CR C'estbon "Hundreds of Libraries Project" had lasted for 13 years, and a total 
of 221 libraries had been donated nationwide. "Go ahead with pure heart." In the future, CR C'estbon will 
continue to have a pure original heart, keep pace, and connect more social charity forces to send books 
to the children, accompany them to grow, and let "Happy Reading" witness the beautiful China.



7776 China Resources (CR) Enterprise Social Responsibility Report 2019China Resources (CR)  Enterprise Social Responsibility Report 2019

*NQSPWF�3FTQPOTJCJMJUZ�.BOBHFNFOU
3FTQPOTJCJMJUZ�4USBUFHZ

3FTQPOTJCJMJUZ�0SHBOJ[BUJPO
4PDJBM�3FTQPOTJCJMJUZ�.PEFM�PG�$IJOB�3FTPVSDFT�&OUFSQSJTF

4IBSFIPMEFS�SFTQPOTJCJMJUJFT

&NQMPZFF�SFTQPOTJCJMJUJFT 1BSUOFS�SFTQPOTJCJMJUJFT

1VCMJD�SFTQPOTJCJMJUZ

$VTUPNFS�SFTQPOTJCJMJUJFT &OWJSPONFOUBM�SFTQPOTJCJMJUJFT

8PSL�XJUI�TIBSFIPMEFST�UP�DSFBUF�PQUJNBM�DPSQPSBUF�WBMVF

8PSL�XJUI�FNQMPZFFT�UP�FOTVSF�B�IBQQZ�XPSLJOH�MJGF 8PSL�XJUI�QBSUOFST�UP�DSFBUF�B�OFX�TJUVBUJPO�GPS�XJO�XJO�EFWFMPQNFOU

8PSL�XJUI�UIF�QVCMJD�UP�QSPNPUF�TPDJBM�IBSNPOJPVT�EFWFMPQNFOU

8PSL�XJUI�DVTUPNFST�UP�FBSO�TBUJTGBDUJPO�BOE�USVTU 'PDVTFT�PO�UIF�FOWJSPONFOU�UP�CVJME�B�HSFFO�FDPMPHJDBM�DJWJMJ[BUJPO

CR Enterprise adheres to the corporate mission of "leading business progress and creating a better life together 
with consumers, shareholders, employees, and business partners", integrates corporate social responsibilities 
into corporate business strategies, and adheres to the values of "honest and trustworthy, performance-oriented, 
people-oriented, innovative development", while pursuing economic benefits, as a whole, taking into account 
stakeholders such as shareholders, employees, customers, environment, partners and the public. It strives to create 
the comprehensive value of the economy, society and environment, and strives to achieve its corporate vision of 
"becoming a comprehensive consumer goods and retail services company trusted and loved by the masses".

CR Enterprise has implemented the China Resources Group Social Responsibility Management Measures, actively 
promoted social responsibility work, formulated and issued the China Resources Enterprise Social Responsibility Work 
Management Measures based on the Company's actual operation, and continued to improve the social responsibility 
management system. To promote the systematic and standardized development of social responsibility management, 
the China Resources Enterprise Social Responsibility Steering Committee has been established. Jian Yi, secretary 
of the China Resources Enterprise Party Committee and CEO, assumes the post of director mainly responsible for 
strategy formulation, decision-making of important issues, and setting forward-looking goals to provide direction 
guarantee for corporate social responsibility management. The Company's Affairs Division is the responsibility division 
of the social responsibility management. It is responsible for leading the organization to establish and improve relevant 
rules and regulations and management mechanisms, and is responsible for the overall planning, coordination, and 
promotion of the preparation of social responsibility reports. The remaining functional divisions and profit centers 
cooperate with this divison on the development of social responsibility report preparation, promote the integration of 
social responsibility into corporate culture and daily operations with strong organizational management, promote the 
improvement of social responsibility management with report preparation, and continuously strengthen the overall 
social responsibility work management and practice.

-FBEFSTIJQ�BOE�3FTQPOTJCJMJUJFT
The China Resources Enterprise Social Responsibility Steering Committee is the highest decision-making organization 
of corporate social responsibility. It is mainly responsible for strategy formulation, decision-making on important issues, 
and setting forward-looking goals to guide the development direction of corporate social responsibility work.

&YFDVUJOH�"HFODJFT�BOE�3FTQPOTJCJMJUJFT
The Office is the responsible division for the daily management of corporate culture and social responsibilities. It 
is responsible for leading the organization to establish relevant regulations and management mechanisms, etc., to 
ensure the smooth progress of the Company's social responsibility work, and organize the preparation of annual social 
responsibility reports.

'VODUJPOBM�%JWJTJPOT�BOE�3FTQPOTJCJMJUJFT

0SHBOJ[BUJPO�4ZTUFN�PG�$IJOB�3FTPVSDFT�&OUFSQSJTF�4PDJBM�3FTQPOTJCJMJUZ�.BOBHFNFOU�

4USBUFHJD�%FWFMPQNFOU�%JWJTJPO
Practice the Company's corporate culture in areas such as investment development, strategic 
planning, strategic cooperation, structural optimization, and innovative development to ensure 
that it and its partners comply with social responsibility requirements.

0QFSBUJPO�.BOBHFNFOU�%JWJTJPO
Formulate the publicity strategy of CR Enterprise responsibility brand; empower the Company's 
interests in terms of excellent operating mechanism and innovative collaborative platform 
construction; supervise procurement management, engineering management, and digitalization, 
improve company efficiency, promote resource coordination, and leverage the overall 
advantages of CR Enterprise.

'JOBODJBM�.BOBHFNFOU�$FOUFS
Achieve compliance with laws in terms of capital/asset management, protection of shareholders' 
rights and interests, and tax payment according to law.

)VNBO�3FTPVSDF�$FOUFS
Assist the Office to do a good job in the promotion and implementation of corporate culture and 
social responsibilities, and make commitments and efforts in employee rights protection, growth 
and training, employee care, democratic management, occupational health and safety, etc.

*OUFMMJHFODF�BOE�*OGPSNBUJ[BUJPO�%JWJTJPO
Ensure information security and provide necessary information technology support for related 
work.

-FHBM�BOE�$PNQBOZ�4FDSFUBSZ�%JWJTJPO
Play a good role in supervision and promotion in managing enterprises according to law, 
compliant operation, and protection of shareholders' rights and interests.

4VQFSWJTJPO�%JWJTJPO Supervise the establishment of a clean and self-disciplined corporate culture and working 
atmosphere to protect the healthy development of the Company.

"VEJU�%JWJTJPO Make efforts in compliance audit and risk management to safeguard the Company's interests.

*NQSPWF�3FTQPOTJCJMJUZ�.BOBHFNFOU
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*TTVF�"OBMZTJT

3FTQPOTJCJMJUZ�$VMUVSF

To enhance the pertinence and responsiveness of the report, give full play to the role of social responsibility reports 
and communication with stakeholders, and accurately respond to the demands and expectations of stakeholders, CR 
Enterprise has gradually improved the Company's management of substantive issues, and selected issues to form a 
issue database through the analysis of industry policy trends, analysis of domestic and foreign reporting standards, 
and benchmarking of industry excellent reports. In 2019, CR Enterprise released the Substantive Issue Analysis 
Questionnaire of China Resources Enterprise Social Responsibility Report 2019 through online platforms to identify 
and screen the most substantial core issues important to the Company and stakeholders. A total of 419 questionnaires 
were collected with 419 valid questionnaires; combining the two dimensions of "importance to the development of the 
Company" and "importance to the stakeholders", a two-dimensional matrix of substantive issues was drawn to guide 
the Company to carry out social responsibility work with goals and focus.

CR Enterprise attaches great importance to improving its ability to fulfill its responsibilities. It closely follows the 
requirements of the China Resources Group Social Responsibility Work Management Measures, and continuously 
improves its social responsibility indicator system covering the economy, society and environment from the six major 
aspects concerned including shareholders, customers, employees, partners, environment and the public. At the same 
time, it enhances employees' sense of responsibility by organizing internal and external social responsibility training, 
seminars and other activities. 

5XP�%JNFOTJPOBM�.BUSJY�PG�4VCTUBOUJWF�*TTVF�"OBMZTJT�PG�$IJOB�3FTPVSDFT�&OUFSQSJTF

CR Enterprise issued social responsibility reports for seven consecutive years to promote management 
and continuously improve its ability to fulfill its responsibilities. To further improve the overall quality of the 
report and further improve corporate social responsibility management and practice, CR Enterprise held 
the kick-off meeting of social responsibility report 2019 on March 23, 2020. Affected by COVID-19, relevant 
personnel attended the meeting via Internet access. Experts of the preparation group of social responsibility 
report were invited to share the basic knowledge of social responsibility and report. The meeting also 
reviewed the Social Responsibility Report 2018 of CR Enterprise, and explained in detail the work plan of the 
Social Responsibility Report 2019, and introduced the standards and requirements for collecting materials 
for social responsibility reports.

Operating performance
Pay taxes according to law
Corporate governance
Integrity and compliance
Robust operation
Salary and benefits
Education and training
Development opportunities

Strategic cooperation
Intellectual property protection
Supply chain management
Fair competition
Promote industry development
Strengthen the Party building of state-owned enterprises
Fight against the COVID-19
Aid poverty alleviation
Serve the development of the Guangdong-Hong Kong-Macao 
Greater Bay Area

Occupational health and safety

Diversity and inclusion
Production guarantee and supply
Product quality and safety
Technological innovation
Product diversification
Quality service

Make earnest efforts to promote charity and public welfare
Save resources and energy
Reduce pollution emissions
Develop circular economy
Practice green office
Respond to climate change
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$3�&OUFSQSJTF�)FME�UIF�,JDL�P�.FFUJOH�PG�4PDJBM�3FTQPOTJCJMJUZ�3FQPSU�����$"4&

&OWJSPONFOUBM�)FBMUI�BOE�4BGFUZ�%JWJTJPO
Promote efficiency monitoring and risk management in fields such as energy conservation and 
emission reduction, green development, food safety, and production safety, and promote the 
sound and orderly development of various tasks.

.BTT�8PSL�%JWJTJPO Conduct group work, promote the construction of integrity, employee care and other work in an 
orderly manner.

*OWFTUPS�3FMBUJPOT�%JWJTJPO Observe the Company's corporate culture and social responsibility commitments in the 
protection of shareholders' rights and interests, public opinion information disclosure, etc., and 
conduct propagandizing and popularizing and promote related work.

*NQSPWF�3FTQPOTJCJMJUZ�.BOBHFNFOU
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On September 7, 2019, CR Enterprise held the 2019 Public Open Day themed "Into China 
Resources, Create a Better Life". The profit centers including CR Ng Fung, China Resources 
Snow Breweries, CR C'estbon, Pacific Coffee, China Resources Logistics, Zhejiang Cold Food, 
Sichuan Lihong also organized a variety of related activities across China, inviting consumers, 
neighboring residents, suppliers, local government, media, employee representatives and 
family members to join in the grand celebration.

4DBO�UIF�DPEF�UP�MFBSO�NPSF

3FTQPOTJCJMJUZ�$PNNVOJDBUJPO
Effective communication with stakeholders is a solid foundation for companies to enhance their social 
responsibility capabilities. CR Enterprise cherishes every opportunity to communicate with stakeholders, 
and continuously expands and unblocks communication channels, and promptly discloses work 
information or activity information related to corporate social responsibility through the corporate website 
social responsibility column, official WeChat platform and media website; actively promotes each profit 
center to publish social reports or environmental, social and governance reports, and systematically 
discloses company responsibility fulfillment management and practice. At the same time, it actively 
participates in industry forums and conferences, carries out corporate open day activities, etc., increases 
stakeholder participation, and spreads corporate responsibility concepts and responsibility fulfillment 
dynamics.

(PWFSONFOU
Value preservation and 

appreciation of state-owned 
assets 

Standardized operation 
according to law

Safety and environmental 
protection

Promote local economic 
development

Work report

Information submission

Research interview

Statistical report

Comply with laws and 
regulations

Compliance operation

Pay taxes according to law

Strengthen accident emergency 
management

4IBSFIPMEFS
Return on investment

Control risk

Understand the Company's 
operation

Performance report
Annual meeting of 

shareholders

One-to-one meeting
Luncheon party
Teleconference

Visit business channels

Maintain the ideal dividend level

Maintain a solid financial level

Improve risk control 
management

&NQMPZFF
Salary and welfare protection

Employee growth and 
development

Occupational health and safety

Employee care

Democratic management

Regular meeting

Communication activities and 
training

Daily communication

Employee group

CR Enterprise WeChat public 
platform

Reasonable salary and welfare 
system

Conduct employee training
Unblock career development 

channels
Implement safe production

Special staff care
Carry out employee seminars 

and employee congresses

$MJFOU
Food quality and safety

Quality product service

Customer rights protection

Improve product accessibility

CR Enterprise WeChat public 
platform

CR Enterprise official website

Communication activities and 
visits

Product promotion activities

Food quality and safety 
management

Product service transformation, 
innovation and upgrading

Broaden business channels

Improve customer service 
system

1BSUOFS Sunshine procurement

Strategic cooperation

Fair competition

Working meeting

Agreement contract

Daily communication

Public bidding of procurement 
information

Implement responsible 
procurement

Eliminate commercial bribery
Maintain industry order

Strengthen strategic cooperation
Promote supplier growth

&OWJSPONFOU Protect the environment

Energy conservation and 
emission reduction

Exchange activities

Policy promotion

Carry out environmental 
protection public welfare 

activities

Promote energy conservation 
and consumption reduction

Adhere to green development

4PDJFUZ�BOE�UIF�QVCMJD
Maintain public relations

Enthusiastic about charity

Participate in targeted poverty 
alleviation

Support community building

Carry out volunteer charity 
activities

Implement targeted poverty 
alleviation

Hold enterprise open days

Build hope towns

Develop social welfare brand 
projects

Establish community 
communication mechanisms

4UBLFIPMEFS�$BUFHPSZ "QQFBMT�BOE�&YQFDUBUJPOT 3FTQPOTF�.FBTVSFT$PNNVOJDBUJPO�.FDIBOJTNT�BOE�.FUIPET

$3�&OUFSQSJTF�)FME������1VCMJD�0QFO�%BZ$"4&

*NQSPWF�3FTQPOTJCJMJUZ�.BOBHFNFOU
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Looking back at the past, we do not change our original intentions and we have confidence in our success.

Looking forward to the future, we are full of pride and take our responsibilities.

Try your best and you will succeed; be brave and you can win. Standing at the key juncture of the new era 
of reform, CR Enterprise will continue to implement the important instructional spirit of General Secretary 
Jinping, closely follow the overall situation of national development, and lead business progress together with 
consumers, shareholders, employees, and business partners to create a better life. 

Responsibility management: Carry out social responsibility concept of CR Enterprise and continue to 
strengthen the Company's sense of responsibility for all employees; strengthen the assessment of social 
responsibility, summarize and promote the outstanding experience and practices of social responsibility; actively 
carry out and participate in social responsibility research and communication activities, and continuously improve 
the social responsibility performance capability.

Shareholder responsibilities: Increase tracking research on the macroeconomic situation and industry 
development trends, continuously promote management innovation and business innovation, and create greater 
economic value for shareholders; continue to improve corporate governance, adhere to stable operation, do a 
good job in risk prevention and control, and promote the construction of a compliant corporate culture.

Customer responsibilities: Increase investment in research and development, enhance corporate brand 
innovation capabilities, and meet the diverse needs of customers; improve product quality and safety 
management system to provide customers with safer and more reliable products; improve the customer service 
system, fully safeguard the rights and interests of consumers, and advocate the healthy and green consumption 
concept.

1SPTQFDU
Partner responsibilities: Consolidate the strategic cooperation relationship with the government, 
enterprises and universities, build a sharing platform and promote the development of the industry; adhere 
to honesty and trustworthiness, fair competition, practice sunshine procurement, and create a responsiblity 
supply chain; atrengthen media exchanges and expand channels for information disclosure.

Employee responsibilities: Actively build a home culture, fully protect the basic rights of employees, and 
improve the welfare system; continuously improve the talent management system and provide channels 
and resources for their growth and promotion; improve the occupational health management of employees, 
carry out multicultural activities, and create a safe, healthy and harmonious working atmosphere.

Environmental responsibilities: Resolutely take the road of sustainable development and improve the 
EHSQ management system; encourage and promote environmental protection technology innovation, and 
strictly implement energy conservation, emission reduction and consumption reduction; strictly comply with 
"three wastes" emission standards and strengthen source control; strengthen the environmental impact 
assessment in project construction and create a new model of green development for enterprises.

Public responsibilities: Actively respond to national strategies such as the “Belt and Road” Initiative and 
the construction of the Guangdong-Hong Kong-Macao Greater Bay Area; cooperate with Hope Town Project 
Team of China Resources, actively participate in the construction of Hope Town, and help to win the battle 
against poverty; increase investment in public welfare and charity, and share development achievements 
with the society.

Looking back at the past, our achievements are encouraging; looking forward to the future, we are pushed 
ahead by the blueprint. In the new year, CR Enterprise will work with stakeholders, stay true to the mission, 
continue to move forward, and strive for a new look of a better life.
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3FMJBCJMJUZ�HVBSBOUFF

"DDFTT�NFUIPE

1SFQBSBUJPO�QSPDFTT

0SHBOJ[BUJPO�TDPQF

3FGFSFODF�TUBOEBSET

This report is the seventh social responsibility report released by China Resources 
Enterprise, fully disclosing the responsibility fulfillment performance of China Resources 
Enterprise in economy, society and environment.

The time span of this report is from January 1, 2019 to December 31, 2019, and some 
contents are beyond this range.

The data used in this report comes from the official documents and statistical reports of 
China Resources Enterprise Co., Ltd., and has passed the review of relevant divisions. 
The financial data in the report is in HKD, unless otherwise specified.

The Company undertakes that there are no false records, misleading statements or 
major omissions in the content of this report, and it is responsible for the truthfulness, 
accuracy and completeness of the report.

This report is available in both Chinese and English, and is published in electronic and 
paper versions. You can read the electronic version of the report on the official website 
of China Resources Enterprise https://www.cre.com.hk/ or the official WeChat account 
of China Resources Enterprise, or you can contact us for a paper version of the report.

For convenience of expression, "China Resources (Group) Co., Ltd." in this report 
is expressed as "China Resources Group" and "China Resources", while "China 
Resources Enterprise Co., Ltd." is expressed as "China Resources Enterprise" or "CR 
Enterprise".

United Nations Sustainable Development Goals (SDGs)
International Standards Organization ISO 26000: Guidance on Social Responsibility
Global Reporting Initiative Guidelines on Sustainable Development Report (GRI Standards)
GB/T 36001-2015 Guidance on Social Responsibility Reporting
SASAC of the State Council Guiding Opinions on State-owned Enterprises in Better Performing 
Social Responsibilities
Chinese Academy of Social Sciences Guidance on Chinese Corporate Social Responsibility 
Report (CASS-CSR4.0)
China Resources Group 13th Five-Year Plan Social Responsibility Planning and Social 
Responsibility Management Measures
China Resources Group Social Responsibility Work Management Measures
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3BUJOH�3FQPSU�PG�China Resources Enterprise Co., Ltd. Social Responsibility Report 2019
Entrusted by China Resources Enterprise Co., Ltd., “China Expert Committee on CSR Report Rating” selected experts 
to form a rating team to rate China Resources Enterprise Co., Ltd. Social Responsibility Report 2019 (hereinafter 
referred to as the Report).

Chinese Academy of Social Sciences Guidance on Chinese Corporate Social Responsibility Report (CASS-CSR4.0) 
and "China Expert Committee on CSR Report Rating" Rating Standards for Chinese Corporate Social Responsibility 
Report (2020).

1. The rating team reviewed and confirmed the Process Data Confirmation of Corporate Social Responsibility Report 
and related supporting materials submitted by the Report preparation team;

Process (ӹӹӹӹӹ )

Balance (ӹӹӹӹ )

Comparability (ӹӹӹӹӹ )

Substantiality (ӹӹӹӹӹ )

Integrity  (ӹӹӹӹӹ )

2. The rating team evaluated the preparation process and content of the Report and prepared a rating report;

3. The vice chairman of China Expert Committee on CSR Report Rating, the leader of the rating team, and the experts 
of the rating team jointly signed and reviewed the rating report.

The Company established the Social Responsibility Steering Committee. The secretary of Party Committee and CEO 
served as the director of the committee and were responsible for the final review of the Report. The Office took the lead 
in setting up a report preparation working team to coordinate and promote the specific preparation work; positioned 
the report as an important tool for improving social responsibility information disclosure, promoting stakeholder 
communication, and strengthening social responsibility management, with clear functional value positioning; Identified 
substantive issues based on international and domestic social responsibility standards, industry benchmarking 
analysis, and stakeholder surveys; actively promoted the preparation and release of the Report by subordinate profit 
centers and deepened the vertical management of social responsibility; it is planned to publish the Report through the 
official website, and the Report will be presented in the form of electronic version, printed version, Chinese and English 
versions, showing excellent process performance.

The Report discloses negative data such as "number of penalties for violation of laws and regulations", "employee 
turnover rate", "number of identified potential safety hazards", "number of safety accidents", "number of casualties" and 
"number of major risk events" showing good balance performance.

The Report discloses the comparative data of 49 key indicators such as "total assets", "recurring earnings before 
interest and tax", "scientific research input", "responsible procurement ratio", "total tax payment", "safe production 
investment" and "comprehensive energy consumption", showing excellent comparability performance.

The Report takes "Benefit China to Create a Beautiful Life" as the theme, systematically demonstrates the fulfillment 
concept, practice and effect of enterprise's responsibilities for shareholders, customers, employees, environment, 
partners and society in two chapters including "Gather strength and stay true to the mission to to achieve a better 
business", and "Work together to forge a better life", with a clear framework and prominent key issues. At the end of 
each chapter, a "character story" section is set to diversify the characteristics of the practice in the form of stories, 
which enhances the vividness and interest of the report. It sets up the "Scan the QR code and read" column to extend 
the content of the report with a two-dimensional code image, which strengthens the communication ability of the report. 
It sets up the "Tips" column to interpret industry terminology, which enhances the readability of the report, showing 
excellent readability performance.

The Report starts with three major responsibility themes including "The beauty of a healthy life — uniting the majestic 
power and fighting against the epidemic together", "The beauty of a well-off society in all respects — constructing the 
dream of development and leading the hope in the future" and "The beauty of economic prosperity — relying on the 
Bay Area and serving the people's livelihood", which actively responds to the hot-spot political issues of epidemic 
prevention and control, poverty alleviation, and the construction of the Guangdong-Hong Kong-Macao Greater Bay 
Area, highlighting the responsibility of enterprises to implement macro policies. The main chapters start with the 
structure form of "SDGs and CR Enterprise-Our achievements-Responsibility practice-Character story-We are working 
hard", interlocking and self-contained, which strengthens the communication effect of the report. Stakeholders' 
testimonies are introduced many times to support the effectiveness of corporate responsibility fulfillment, enhancing 
the credibility of the report, showing leading innovative performance.

After evaluation by the rating team, the China Resources Enterprise Co., Ltd. Social Responsibility Report 2019 is a 
five-star report and is an excellent corporate social responsibility report.

The Report systematically discloses raw material safety and health management, food safety management, food 
information compliance publicity, food safety accident emergency management, responding to customer complaints, 
green procurement, employee rights protection, driving rural economic development, saving energy resources, 
product packaging materials reduction and other key issues in the industry with detailed description, showing 
excellent substantive performance.

The main content of the Report discloses 90.85% of the core indicators of the industry from "Co-creation • Improve 
quality, increase efficiency and stabilize development", "Co-building • Quality service focuses on innovation", "Win-win 
• Negotiate for bigger success in the future ", "Intergrowth • Create a better future together", "Co-building • Sustainable 
green development" and "Sharing • Concern society and promote harmony", showing excellent integrity performance.

I. Rating Basis

Ii. Rating Process

Iii. Rating Conclusion

IV. Suggestions for Improvement

Scan the code to 
view the corporate 
rating file

Vice chairman of China Expert 
Committee on CSR Report Rating

Leader of the Rating Team

Process Evaluator      Ren Jiaojiao
Issued on: June 23, 2020

Experts of the Rating Team

Readability  (ӹӹӹӹӹ )

Innovation  (ӹӹӹӹӺ )

Comprehensive rating (ӹӹӹӹӹ )

Increase detailed disclosure of deficiencies in corporate responsibility fulfillment and improve the balance of the report.
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Dear readers:
Hello! This report is the seventh social responsibility report released by China Resources Enterprise to 
the public. In order to continuously improve social responsibility fulfillment and management level, and 
continuously improve social responsibility management and preparation of social responsibility report, 
we sincerely hope that you can put forward relevant opinions and suggestions on this report, and return 
it to us via fax (0755-25883982).

1SFQBSBUJPO�MJTU
Chief editor: Li Han

Executive editor: Tian Tian, Chen Xin

Others involved in the preparation:

Ding Wenxin, Ding Yunjiao, Liang Weiqiang, Liu Yuqin, Li Zhekun, 

Di Wanyong, Lou Liyuan, Zhou Rui

Hu Wanlin, Hou Zhaowei, Liu Xinlu, Tang Danli, Deng Ruiying,

Zhang Cheng, Xie Yue, Zhou Meitong

Lin Xiaonan, Li Yinping, Cai Zhimin, Wang Jiaqi, Xu Jing, Fan Cuilian, 
Ren Junya

Choice Question

Open Question

1. Which aspect of this report are you most satisfied with?

1. What is your overall evaluation of China Resources Enterprise Co., Ltd. Social Responsibility 
Report 2019?

մ Very good մ Good մ General մ Bad

2. Do you think this report can fully and accurately reflect the significant impact of China Resources 
Enterprise on the economy, society and environment?

մ Very good մ Good մ General մ Bad

3. Do you think this report can respond to and disclose the concerns of stakeholders?

մ Very good մ Good մ General մ Bad

4. Do you think the information, indicators and data disclosed in this report are clear, accurate and 
complete?

մ Very good մ Good մ General մ Bad

2. What information do you want to know more about?

3. Do you have any suggestions for us to prepare social responsibility report in the future?

Name:                         Occupation:

Unit:                         Add.:

Tel.:                         E-mail:

If it is convenient, please let us know about you:

'FFECBDL


